lMucemo MuHncTepcTBa Tpyaa v coumanbHon 3awwmTel PO ot 26 ceHTabpsa 2014 r.
N 11-3/10/n-5546
"O HanpaBneHnn pekoMeHAYEMOro NepeyHs MeponpUSaTUA NO OpraHn3aL M NpoBeAEHNS B
cybbekte Poccuinckon ®egepaumnm HE3aBUCUMOW OLLEHKM KadecTBa OKasaHus ycnyr
opraHuMsauusiMm B cpepe KynbTypbl, COLManbHOro ob6cnyxmBaHms, oxpaHbl 300POBbs U
obpasoBaHunga"

B cBAsn c npuHatuem ®depepansHoro 3akoHa ot 21 wona 2014 r. N 256-03 "O
BHECEHUM WM3MEHEHUN B OTAenbHble 3akoHoaaTesibHble akTbl Poccunckon depepauumn no
BOMpoOCaM NPOBEeAEHNS HE3aBMCMMOW OLEHKM KayecTBa OKa3aHWs yCcryr opraHusauusmu B
chepe KynbTypbl, coumanbHOro o6cCnyxuMBaHUs, OXpaHbl 300poBbs W obpasoBaHus"
nopydeHuem lNpasutensctea Poccuinckon degepaumm ot 9 ceHtabpsa 2014 r. N Ol-MN12-6764
yTBEpXAeH NnaH-rpauk paspaboTkM HOPMATMBHLIX MPaBOBbLIX aKTOB, HeOOXOoAWMbIX Ons
peanu3auun ykasaHHoro ®efgepanbHOro 3akoHa. [lnaHom-rpadukom npegycMoTpeHa
nogrotoeka aktoB [lpaBuTenbctBa Poccunckon depepauuun, OOKYMEHTOB dredeparnbHbIX
OpraHoB UCMOMHUTENBbHON BNAacTW, OPraHoB UCMNOSTHUTENbHOW BnacTn cybbektoB Poccunckon
denepaumm n opraHoB MECTHOIO caMoyrnpasreHns (npunaraeTcs).

B uenax obecneyeHus cBoeBpeMeHHOM peanusaumm dPegeparnbHoro 3akoHa oT 21
mona 2014 r. N 256-®3 npowy obecneunTb MNOArOTOBKY HOPMAaTMBHLIX akKTOB O
dopMmnpoBaHUN OOBLLIECTBEHHbLIX COBETOB (0OOLIECTBEHHOrO coBeTa) MO MNPOBEAEHUIO
HEe3aBUCMMOW OLEHKM KavecTBa OKasaHWd YCryr opraHusauusmMm B cepe KynbTypbl,
coumanbHoro obcnyxXmnBaHusi, oxXpaHbl 340pOBbS U 06pa3oBaHUS N YTBEPXKAEHUM NOSTOXEHUN
O HUX (MM O HageneHunm QYHKUMAMW MO NPOBEAEHU HEe3aBUMCUMOMW OLIEHKM KayecTBa
oKasaHus YCnyr ykasaHHbIMU OpraHn3aunammn eNCTBYOLWMX O6LLECTBEHHbIX COBETOB).

B cny4ae, ecnn COOTBETCTBYKOLINE HOPMATUBHbIE aKTbl YXe MPUHATbI COrnacHo
noctaHoeneHuo lNpaButenbctBa Poccunckon degepaumm ot 30 mapta 2013 r. N 286 "O
(POPMUPOBAHUN  HE3aBUCMMOM CUCTEMbI  OLIEHKM KadecTBa paboTbl opraHu3auumn,
oKasblBalLMX coumanbHble ycnyrn”, cnegyeTt NpUBECTU MX B COOTBETCTBUE C NOSTIOXKEHUAMMU
depepansHoro 3akoHa ot 21 unonsa 2014 r. N 256-93.

MHdopmaumio O nNpUHATBIX HOPMATUBHLIX akTax C ykasaHuem oduumarnbHOro
WHTepHeT-canTa n 3MNEeKTPOHHOro agpeca pasMelleHUst 3TUX AOKYMEHTOB, a TaKkKe KOomnuu
MPUHATBIX HOPMATUBHbLIX aKTOB Ha OyMaXXHOM HocuTene npocum Hanpasutb B MuHTpyn
Poccun no 1 nekabps 2014 r.

B uensx okasaHua  opraHu3auMOHHO-METOOMYECKOM  MOMOLWM  HanpasriseMm
pekoMeHOyeEMbIA MNepeyYeHb MepPOnpUATUA NO  OpraHu3auun MpoBeAEHUs He3aBUCUMOK
OLEHKM KayecCcTBa OKa3aHuUs YCryr opraHusaumsmu B cdepe KynbTypbl, COUWAarbHOro
o0cnyXuBaHusi, OxpaHbl 300pOBbs M 0OpasoBaHUS B COOTBETCTBUM C  MOMOXEHUAMU
®epepaneHoro 3akoHa ot 21 uions 2014 r. N 256-P3 (npunoxeHve K HacTosALWeMy NUCbMy).

MwuHuCTp Tpyaa u coumanbHOM 3aWmThbl M.A. TonunuH
Poccuinckon depepaunm
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MpunoxeHune
K nucemy MuHucTepcTBa Tpyaa u coumanbHOU 3awmtbl PO
oT 26 ceHTA6psa 2014 r. N 11-3/10/n-5546

PekomeHayeMbI nepevyeHb MeponpuaTUn
no opraHusauuu nposeneHns B cyobekte Poccunckon Penepaumm HesaBMCMMOM
OLIeHKM KayecTBa OKa3aHusA yCnyr opraHMsauusamm B cdepe KynbTypbl, cOUManbHOro
ob6cnyXnBaHus, oxpaHbl 340pPOBbA U 0Opa3oBaHUsA B COOTBETCTBUU ¢ DeaeparibHbIM
3akoHom oT 21 uionsa 2014 r. N 256-®3

1. ®opmupoBaHne OB6LLECTBEHHbLIX COBETOB MO MNPOBEOEHMIO HE3aBUCMMOMW OLEHKM
KayecTBa OKasaHus ycnyr opraHmsaumsMn B cdepe KynbTypbl, counanbHOro obcnyxmBaHus,
OXpaHbl 340p0BbA M 06pas3oBaHUA N YTBEPXAEHWE MNOSIOXKEHUA O HUX (UM HageneHue
PYHKUMAMKM MO NPOBESEHUI0 HE3ABMCUMOM OLIEHKU KadeCTBa OKa3aHWs YCNnyr ykasaHHbIMU
opraHuMsaumamMm OencTBYOLWMX 00WeCTBEHHbIX coBeToB). OpraHM3aunoHHO-TEXHUYECKoe
COMpOBOXAEHME UX AEATENbHOCTMU.

B cybbekte Poccunckon degepaumm MoxeTt bbITb co3gaH nnbo oamvH obLeCTBEHHbIN
COBET MO NPOBEAEHWUI0 HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHWsA YCIyr opraHusauusmu
coumanbHoun cepbl, MH60 Takon OOLLECTBEHHbBIN COBET CO34aeTCs NPU KaXXaoM OTpacneBoMm
opraHe McnosiHMTenbHOM Bnactn cybbekta Poccunckon degepaumm (KynbTypa, counanbHoe
obcnyxusaHue, oxpaHa 300poBbsi, 0bpasoBaHue).

Mpy NpUHATMM OpraHOM UCNONMHUTENBHOW BrnacTu cybbekta Poccuinckon depepauunm
peweHnss 06 opraHu3auMmM npoBedeHNs  He3aBMCUMOM  OLEHKM  MyHMUMNAanbHbIMU
obpasoBaHusiMK, ObLLECTBEHHbIE COBETbl MO €€ NPOBEeAEHWU0 (POPMUPYIOT TakkKe opraHbl
MECTHOro camoyrnpasneHusi. HesaBucumasi OLEHKa nNpoBOAMTCA B [aHHOM Clnyyae B
OTHOLUEHMM  OpraHmMsauui,  pPacronoXeHHbIX Ha  COOTBETCTBYIOLLMX  TEpPPUTOPUNAX
MYHUUMNanbHbIX 06pa3oBaHUN.

O6LwecTBeHHbIE COBETHI MPOBOAAT crneayoLwyto pabory:

- onpedenslT MNepeyHn opraHmsauun, B OTHOLUEHMM KOTOPbIX MNPOBOAMUTCS
He3aBUCMMas OLlEHKa KadecTBa (ganee - NepeyeHb);

- COCTaBnsAT rpaduk nNpoBeAeHNs HEe3aBUCMMOMW OLEHKW KayecTBa OKasaHus ycrnyr
opraHusaunamu, BKIIOYEHHbIMU B NepeyeHb (B OTHOLLEHUW OAHUX U TeX Xe OopraHv3auum
He3aBUCKMMas oLueHKa NPOBOAMTCA He Yalle YeM OAWMH pas B o4 U He pexe 4Yem OavH pas B
Tpu roga);

- yCTaHaBnMBalT Mpu HEOOXOOMMOCTU KPUTEPUM OLIEHKM KadecTBa OKasaHusa yCrnyr
opraHusaunamun (QOMOMHUTENbHO K YCTaHOBMNEHHbIM PefeparnbHbiM 3akoHOM OT 21 umong
2014 r. N 256-93) n nokasaTtenu, xapakrepusyroLime ONOSTHUTENbHbIE KPUTEPUN;

- OCyLWEeCTBNAKT HEe3aBUCUMMYK OLUEHKY KadecTBa C Y4yeTOM WHopmauuu,
npeacTaBNeHHOW onepaTopomM;

- NPeacTaBnslOT B OpraHbl UCMOMHUTENbHOW BRactm cybbekToB Poccuiickon
depgepaumm pesynbTaTbl HE3AaBUCUMMOM OLIEHKM KayecTBa OKasaHusl yCryr opraHvsauusmu
KynbTypbl, couManbHOro obcnyxmneaHus, oxpaHbl 300poBbsi, 06pasoBaHNAa C NpeasIoKEHNAMM
00 ynyyleHnn KkayecTBa Ux OeATENbHOCTH.

2. (O6ecnevyeHve opraHamuM MWCNOMNHUTENBHOM Briactu cybbekta Poccuiickon
depgepaumm (opraHamm MECTHOrO CcamMOynpaBfeHUsl) W OpraHMsauusMm Ha  CBOWUX
oouumanbHbIX cantax B ceTn "MIHTepHeT" TeXHUYeCKOW BO3MOXHOCTU BblpaXXeHUA MHEHUN
nonyyatenamn ycrnyr O KayecTBe oOKasaHus ycryr opraHmsaumsmm B cdepe KynbTypbl,
coumanbHoro obcnyxmBaHus, oxpaHbl 340POBbSA M 06pa3oBaHUA (Aanee Takke - opraHn3aunm
counanbHoun cpepsbl). Ob600LEHE N aHanM3 OBLLECTBEHHOIO MHEHUS.
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3. PaccmoTpeHvMe opraHamy UCNOSMHUTENbHOM BNactTu CyobeKToB Poccuickon
degepaumm B MeCSYHbIA CPOK MOCTYNMBLUEN M3 OBOLECTBEHHOrO cCOBEeTa WMHgopmMauum o
pesynbTatax He3aBMCUMOW OLEHKM KadecCTBa OKa3aHus YyCryr opraHuvsaumsamum B cdepe
KynbTypbl, counarnbHOro obcrnyxmnBaHus, oxpaHbl 300poBbs U 0bpa3oBaHus.

4. OpraHusaums yyeta nHdopmaumm o pesyrnbTaTtax He3aBUCMMOW OLEHKM KadecTBa
oKasaHus yCnyr opraHmsaumsMmn B cdepe KynbTypbl, COLMANbHOro 0BCNy>XMBaHUA, OXpaHbl
300poBbS M 0bpasoBaHWA npu BblpaboTke Mep MO COBEPLUEHCTBOBAHMIO paboTbl 3TUX
opraHusaumn.

5. ObecneyeHne OTKPLITOCTM W AOCTYNHOCTU WHOpMaUUM O AesATENbHOCTU
opraHusaumn coumarnbHoun cepsl. PasmelleHmne nHopmMauum o AeaTenbHOCT opraHnsawmm
B cdepe KynbTypbl, coumanbHOro obCcrnyXuBaHusl, OXpaHbl 300pOBbs M 0bpas3oBaHUsA Ha
odmumanbHOM canTe opraHum3aumm nmbo OpraHoB WCMONHUTENBHOW BRactu CyObekToB
Poccunckon depepaumm (opraHoB MECTHOIO CaMoyrnpasfeHnd), a Takke Ha oduumansHOM
canTe Ong pasMeLleHns MHgopmauumn o rocygapCTBEHHbIX U MyHUUMNANbHbLIX YYPEXAEHUSIX
B cetn "WHTepHeT" (www.bus.gov.ru) cornacHo npukasy MwuHduHa Poccumn ot 21 uwons
2011 r. N 86H "O6 yTBEpPXAEHUM Nnopsigka NnpefocTaBneHns MHopMaLuum rocyaapCcTBeHHbIM
(MyHMUMNaAnNbHBIM)  yYpexaeHnem, ee pasMmelleHuss Ha oduvumanbHOM calTe B CeTu
"IHTepHeT" 1 BeaeHns yKkasaHHOro canta".

6. [lesaTenbHOCTb OpraHM3auum-onepaTopa:

- cbop, ob6obuweHne wn aHanu3 uHpopmMauMm O KayecTBe OKasaHus ycnyr
opraHuMsaumamMu coumnanbHou cdepbl, NpM 3TOM OpraHuM3aumnen-onepaTopomMm MCNosib3yeTcH
obuwenoctynHasa nHgpopmaumnsa ob opraHmsaumsax coumnanbHon cepsbl, pasMellaemas, B TOM
yucne B (hopmMe OTKPbITLIX AAHHbIX;

- NpoBeAEeHMEe aHKETUPOBAHUSA (ONPOCOB) O KAYeCTBE OKa3aHUSA YChyr;

- npeacTaBnieHMe MHGoOpMaUMM O MPOBEAEHHOW OLIEHKEe KavecTBa oOKa3aHus ycrnyr
opraHvMsaumnsamMm coumanbHon cdepbl B 0OLWECTBEHHbIA COBET.

OpraHusaumen-onepatopom MOXeT BbICTyNaTh:

- OpraHu3auus, 3akni4dmeLlasa B COOTBETCTBUM ¢ PefeparibHbiM 3aKoHOM OT 5 anpens
2013 r. N 44-®3 "O KOHTpaKTHOW cucTeme B cdepe 3aKyrnoK ToBapoB, paboT, ycnyr Ans
obecrneyeHna  rocygapCTBEHHbIX M MyHUUMNAnbHbIX  HYXA4"  rocygapCTBEHHbIN,
MYHUUMNANbHBLIN KOHTPAKT Ha BbINOSIHEHME YKa3aHHbIX Bblle paboT;

- yypexpgeHue cybbekta Poccuiickon depepaummn, MyHUUMNANbHOE YyYpexaeHue B
paMKax, rocy4apCTBEHHOro 3aaHus Ha oka3aHue rocyaapcTBeHHbIX (MYHULMNANbHbIX) yCryr
(BbINONHEHME paboT) C y4eTOM €ro yCTaBHOM AEeATENbHOCTH.

7. OpraHmsauus MHEPOPMALMOHHOIO COMPOBOXAEHUS MNPOBEOEHUS HE3aBUCUMMOWN
OLIeHKM KayeCcTBa OKa3aHu s YCryr opraHm3aumsamu counansHom cdepsbl:

- NpoBeAEeHNE opraHammn UCNOSTHUTENBHOM BRiacTn cydbekToB Poccuimckon degepaunm
(opraHamMmn  MeCTHOro camoynpaBsfeHusl) C y4dyacTMeM OOLWEeCTBEHHbIX OpraHu3auum
(obLwiecTBeHHOro coeTa) MUHPOPMALMOHHOW KaMnaHUK B CpeacTBax MaccoBon MHopmaumu,
B TOM 4uCne C UCMofb30BaHMEM UH(OPMAaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "NHTepHeT"
O NpoBeAEHUN HE3aBMCUMOW OLIEHKM KayecTBa OKasaHus YCryr opraHusaumsmun B cdepe
KynbTypbl, counanbHOro obcnyxmBaHums, oxpaHbl 300poBbsl, 0bpa3oBaHus;

- co3daHue Ha odumumnanbHOM canTe OpraHoB WUCMOSHUTENbHOM BRacTu CyObeKkToB
Poccuinckon ®epepaunmn B cetn "WHTepHeT" pasgena no He3aBUCMMOW OLEHKE KadecTBa
OoKasaHus ycryr opraHmsauusammn coumansHou cdepbl;

- pa3mMelleHne MHdopmaLmm O AeATeNbHOCTU ObLLEeCTBEHHOro coBeTa MO BOMpPoOcamM
npoBefeHUss He3aBUCMMOW OLEHKM KayecTBa OKasaHus YCryr opraHmsaumsMn coumanbHON
cepbl Ha OoduUManbHOM calTe opraHa WCMNONMHUTENbHOW BRacTn cybbekta Poccuinckon
depnepaumm (opraHa MeECTHOrO caMoynpaBssfieHust), NPU KOTOPOM OH CO34aH;

- pasmeLleHue nHopmMaummn o pesynbTatax He3aBUCMMOW OLEHKN KayecTBa okasaHus
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yCnyr opraHMsaumsiMm B cgepe KynbTypbl, COLManbHOro 06CcnyxmBaHus, oxpaHbl 340POBbS,
obpa3oBaHns Ha ouumMansHOM canTe AN pasmeLleHnsa MHpopMauumn o rocygapCTBEHHbIX U
MYHUUMNANbHbIX yypexaeHusax B cetn "WHTepHeT" (www.bus.gov.ru), Ha oduumanbHbIX
calTax OpraHoB WCMOMHUTENbHON BracTu cybobekTtoB Poccuiickon denepaumm (opraHoB
MeCTHOro camoynpasneHus). [octyn Ha cauT www.bus.gov.ru ana pasmeweHus
WHpopmauun o pesynbTaTax HeE3aBUCMMOW OLEHKM KayecTBa Oyaetr obecneuvsaTbca C
anpensa 2015 .

[MpuBrieyeHne coumanbHO OPUEHTUPOBAHHBLIX HEKOMMEpPYECKUX OpraHu3auum K
yyactmio B paboTe no NpOBEAEHUI0 HEe3aBUCMMOW OLEHKM KaveCTBa OKasaHus YyCnyr
opraHusaunamMn B cdepe KymnbTypbl, COUMANbHOrO OOCNYXMBAHUSA, OXpaHbl 340POBbSA U
obpasoBaHus B cybbektax Poccurickon dPepepaumm, B TOM YUCREe 3a CYET OKasaHus Ha
KOHKYpPCHOW oOcHoBe pmHaHcoBon nogaepxkm Takmm HKO B pamkax noctaHoBreHus
MpasutensctBa Poccuinckon ®epepauumn ot 23 asrycta 2011 r. N 713 "O npepocrtasneHum
noaaepXXkn coumanbHO OPUEHTUPOBAHHBIM HEKOMMEPYECKNUM OpraHn3aumnsam”.

8. BegeHne MOHUTOPUHra MO CO34aHUIO YCrOBUW AN NpoBefeHUs He3aBUCUMOW
OLEHKM KayecTBa OKa3aHWsA ycryr opraHusauuMsamMu B cdepe KynbTypbl, COUManNbHOro
obcnyXkuBaHus, oxpaHbl 340poBbs, 0bpas3oBaHWA W MNPOBEAEHUI HEe3aBUCUMOMW OLIEHKU
KayecTBa B COOTBETCTBUM C NonoxeHusmun depepansHoro 3akoHa oT 31 wuona 2014r.
N 256-93, BbipaboTke NpeanoXxeHnin No yrny4eHnio paboTbl OpraHM3aunn n ux peanusaumn.

FAPAHT:

Mo-BnanmoMy, B TekcTe npeblaywero absaua ponyweHa onedvatka. [laty Ha3BaHHOro
depeparnbHOro 3akoHa cregyet Ymtatb kak "21 nonga 2014 r."

MpepoctaBneHne MHoOpMaLumMm O HE3aBUCUMOMN OLEHKe KavecTBa B MHGOPMAaLMOHHO
aHanuTnyeckyto cuctemy "MOHUTOPUHI BbIMNOMTHEHNA MEPOMNPUATUIA MO MOBbLILLEHUIO ONnaThbl
Tpyaa paboTHukoB" (no agpecy http://soc.rosminzdrav.ru) exxerogHo Ao 11 aHBaps u 5 uonsa B
COOTBETCTBUM C pasgeriom 3 npunoxeHusa 2 npukasa MunTpyga Poccum ot 31 maa 2013 .
N 234a "O dopmax MOHUTOPUHra peanusauun NporpamMmmbl NO3TANHONO COBEPLUEHCTBOBAHUS
CUCTEMbBI OnnaTbl TpyAa B rocygapCTBEHHbIX (MyHMUMNANbHbIX) yvypexaeHmsx Ha 2012-2018
rogbl" (nanee - MAC "MoHUTOpUHT").
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