3a 10 net paboTtbl coTpyaHukamu [leTtckoro tenecgoHa noBepus Ans aeten,
NnoApPOCTKOB U poauTernien Ham yaanocb Jo6UTLCA caMoro rmaBHoOro —
roToBHOCTU aOOHEHTOB [OBEPATbL CBOU NPOONeMbl U NepexnBaHus
ncuxosnoram Cryxobil.

Hawa ayontopua exerogHo paclimpsaeTcs, Ha CMeHy NoB3pOCEBLLMM
nogpocTkamMm NpUxXoaaT HOBbIE tOHble aBOHEHTbLI U UX pOaUTENN, KOTOPbLIE MOTYT
ObITb HE 00 KOHLUA 3HaKOMbI C nNpuHumMnamMmmn pabotel TenedoHa gosepus. Y
MHOMMX €CTb BONPOCHLI, COMHEHUAMW, Dapbepbl N CTPaxK, a TakKe NOXHbIE
npenyobexneHns N HeraTUBHbLIN ONbIT ObpaLleHns B pasfnyHbIe
NCUXOJSIOrn4ecKne LIeHTPbl Kak B odpsianH, Tak U OHnanH goopmare.

3a 10 net paboTbl cOTpyaHUKamMM cobpaHbl camble NONyNsipPHbIE CTEPEOTUNbI U
HeBepHble npeacTaBneHus o [letckom TenedoHe 4OBepUs, U NpeanaraemMm Bam
NpOBEPUTb, HACKONbKO BalLM NpeacTaBneHnsa o cucteme ero paboTtel coBnagatoT
C AENCTBUTENBHOCTLIO.

Mud: ObpawieHne pebeHka o npobnemax B cembe OyaeTt 3anucaHo, U poauTtenmu
y3HaT, YTO OH 3BOHWI 1 XKaroBancs Ha HUX.

®akT: Pa3roBopbl C abOHEHTaMK He 3anuCbiBalOTCA, U AaxXe He onpeaensitoTcs
HoMepa TenedOHOB: MCUXONIOr HAKOTAAa He y3HaeT, KTO 1 OTKyaa eMy NO3BOHWUIT.

[eTtn n nogpocTkmn 6osTca ornacku cBomx npobnem, oHM YacTo obpallatoTcs K
ncuxonoram 6e3 Begoma poauTenen n TpeBoXaTCs, YTO B3pOCHble y3HAOT O
3BOHKE U paccepaaTcs, Uy B CEMbIO NpUAYT coumanbHble cnyxbbl, YTo
noeneyeT 3a cobon AononHUTENbHbIE CIOXHOCTU. OaHako, [deTckun TenedoH
aoBepua 6bin co3gaH ansi NCMXoNorMyeckon noMoLLm aeTam B 6e3onacHom u
KOMJPOPTHOM A8 HUX dpopmaTe. IMEeHHO NO3TOMY KIto4eBble NPUHLMIMbI €ero
paboTbl — KOHUAEHUNANBLHOCTb, JOCTYNHOCTb U @HOHUMHOCTL. Bee, 4TO Bbl
pacckaxeTe NCUXornory, oCTaHeTCsa TONbKO Mexay Bamu. [axe ecnun pebeHky
rPO3nNT oNacHOCTb unu TpebyeTcs cpovHas NOMOLLb BHE A4aHHOro Anarnora,
NCUXONor He nmeeT npaBa 6e3 NpsAMor NpocbObl 06paLLaTbCa B NOMAULINIO U
apyrue couunarnbHble crnyx0Obl. bonee Toro, NcUxonor He pacnonaraet AaHHbIMU
O 3BOHSLLEM — KPOME TeX, YTO OH eMy NPU XenaHnm coodLLmT, B TOM Yucne
HOoMepa abOHEHTOB He onpeaensArTCs U MOXHO ObITb YBEPEHHBIMU B MOSTHON
@HOHMMHOCTM.

PekomeHaauus: Ecnv Bam Hy)kHa NOMOLLb, HO €CTb COMHEHUS, MO3BOHUTE
nepBbIl pa3 ¢ NPOBEPOYHbIM 3BOHKOM. Bbl AaXke MoxeTe He Ha3blBaTb CBOE
nvs.PacckaxuTe 0 cuTyauumn, coobLms, 4TO XOTUTE NOMOYb APYrYy UK 3adainTe
ncuxororam Bonpockl 0 paboTe [leTckoro TenedoHa gosepusi. Kak Tonbko Bbl



ybeauTechb, YTO AaHHOM Ccny6e MOXHO A0BepsATb, 3BOHUTE C TEM BONPOCOM,
KOTOPbI Bac No-HaCTOSILLEMY BOSHYeET.

Mwud: 3BoHKM Ha [leTckni TenedoH AoBepUs NnaTHble, AENCTBYET
crieyunanbHbIi coLmarnbHbIN Tapudg.

®dakT: 3BOHKM Ha aeTckuin TenedoH aosepua no Bcen Poccumn 6ecnnatHble. Ho
TeneoH He A0SMKeH BbITb OTKIIOYEH OT YCNYr CBA3MW.

Bce 3BOHKM Ha [JeTckuii TenedoH JoBepUst C MOBUIbHLIX U CTauUOHaPHbIX
TenedoHoB BecnnaTHble. OTO NPaBUIO KacaeTcs Bcex TapnudoB CBA3N U
3BOHKOB 060N NpoaormknTenbHOCTU. Bbl Bceraa moxeTte 6biTb YBEPEHbI B TOM,
yto 6anaHc cpeacTB Ha BaleM TenedgoHe npu obpalleHum 3a NOMOLLIO NO
HomMmepy 8 800 2000-122 ocTaHeTCA HEN3MEHHbIM.

PekomeHpauums: NpoBeanTte aKkCNepMMEHT: 3anoMHUB BanaHc TenedoHa,
no3BoHUTE Ha [leTckmin TenedoH OBEPUS N MOrOBOPUTE C MCUXONONoMm
HenpoaoMKNTENbHOE BPEMS, a 3aTeM NpoBepbTe cyeT. Ha HeM ocTaHeTcs
POBHO CTOJSIbKO e AEeHer, CKONbKO OblNo A0 3BOHKA.

Mwud: CunbHbIN YENOBEK HE HYXXAAeTCs B NOCTOPOHHEN NomMoLun. Hatwum
nNpobnemMbl — 3TO Halla OTBETCTBEHHOCTb, U TONbKO HAM M3BECTHO, KakK fy4lle
pa3obpaTbCs B CUTyaLUN.

dakT: Kaxabii YenoBek MOXET OKka3aTbCHA B HOBOW U TpyaHOW Ana cebs
cuTyauumn, Korga Hy>kHa npodeccuoHanbHada nogaepXkka. ToSfbKO CUMNbHbBIN U
YBEPEHHbIN B CBOMX CUIAx YeriOBEK MOXET Npu3HaBaTb CBOM CnabocTu u
NPOCUTbL O MOMOLLIN.

Takoe OTHOLLEHME K MCUXONTOrMYECKON NOMOLLIM CBSA3aHO C OCOOEHHOCTAMM
Hawero MeHTanuteTa. CTOMT TONbKO BCMOMHUTL NoroBopky: “Cop n3 n3bbl He
BbIHOCAT” UNW TpaguLuum BOCNUTAHUS N POAUTENLCKOrO NPorpaMmMmnpoBaHns:
“‘Manb4ymkn He NnavyT u He HotoT”, “[laBan cam, He ManeHbKuKn yxe”, “XsaTuT
XanoaTtbca”. Tak BO3HMKAET yCTONYMBOE yOexaeHne, YTO NPOCUTb O MOMOLLN
CTbIAHO M HenpaBubHO. HO napagokc B TOM, YTO MNONYYMTb NOMOLLb U CrNaanTb
KOH(SIMKT, BbINTU N3 CIIOXHOW CUTyaLMn C HAMMEHbLUMMN NOTEPSIMU HYXKHO

Ka)xgoMy YenoBeky, AaXe caMOMy CUITbHOMY Y CaMOCTOSITENBHOMY.

BcnomHuTe, CKONbKO pas Bbl XOTENM NONPOCUTL O MOMOLLM U HE peLuanmcb, U
CKOJbKO YCUINUIA Bbl MPUKNaabiBanu, YToObl NPOM3HECTM NPOCTLIE CrioBa “NMoMoru
MHEe”, 1 KaK ferko NpuHMMarnoch peLleHne npomonyaTb U NoTepneThb.
YKU3HEHHBbI ONbIT rOBOPUT O TOM, YTO Npocbba 0 NOMOLLM — 3TO NPOSIBIIEHNe
CUIbl U MYXXECTBA, a crnabocTb — B MONTYaHWUN U TEPMNEHWUMN.

K cuacTblo, obpalleHne 3a npodeccrMoHanbHOM NCUXONOrMYecKkon NOMOLLbHO
aKTMBHO pa3BMBaETCs B Hallel cTpaHe, 1 Bce borblue nogen, B TOM Yncne
AeTel 1 NoApPOCTKOB, MPUHUMALIOT pelleHne 00paTUTLCS K NCUXONOory U



MOroBopuTb O CBOMX Npobriemax. bnarogapsa coumanbHbIM akLMEAM U
npuBreKkaTenbHbIM 4515 AeTeN N NOAPOCTKOB MEPONPUATUAM, NOCBALLEHHbIM
nonynsapusauum [letckoro TenedoHa gosepus, yaanocb coopMmpoBaTh Kpyr
A0BEPUS 1 TOTOBHOCTb pPa3faennTb CBOU NEPEXMBAHUA 1 TPYAHOCTH C
ncuxonoramum cnyxoeol.

Mud: lNo TenedoHy foBepUS MOXHO 3BOHUTb TOJSTbKO C O4EHb CEPLE3HBLIMMU
npobnemamu, TakKMMu Kak xenaHme ymepeTb, CMepTb 65iM3koro, Hacunue,
Tpaens v Tak ganee. Ecnn y Bac KOHQMUKT B ceMbe, NpobnemMbl B LWKOME Un
NINYHOM XWN3HW, TO 3TO HE NOBOJ, 3BOHUTbL N TpaTUTb BPEMSA CneumanmncToB Ha
BCAKME rMYNoCTU, HY>XHO 0CBOBOAUTL BpeMs Af1s TEX, KOMY MOMOLLb BaXXHee.
®dakT: [Ncuxonorn geTckoro TerieooHa 4OBEPUS FTOTOBbI BbICIYLIATbL U NOMOYb
nobomy pebeHky, NOAPOCTKY UM poaAUTENIO, KOTOPLIN NO3BOHUT. [1ns Hac HeT
HeBaXHbIX Npobriem.

Hepenko oeTtn 604a1Ccsa 3BOHUTL, AyMasi, YTO CNeunanncTbl COYTYT UX Npobnemy
HaZlyMaHHOW UNn HeOOCTaTOYHO cepbe3Hon. Ha camom gene, Ha [leTckom
TenedoHe goBepust Bce NpobrnemMbl BaXkHbl U AOCTONHbI BHUMAHUS.

Ecnn Bam Hy>XHO BbIFrOBOPUTBLCS M NONYYMTb NOAAEPXKKY, 06A3aTENBHO 3BOHUTE
Ha [eTtckun TenedoH aosepus 8 800 2000 122. 3aecb AeTU U NOAPOCTKA MOTyT
NOSNYYNUTb KOHCYNbTaLMIO N0 BCEM JIMYHbIM BOMNpOcaM, a poauTensmMm nomMoryT
pa3obpaTbCs B BONpPOCax BOCMUTAHMS.

Mud: Ecnn xnsHm pebeHka 4To-To yrpoXxaeT, TO Nyylle No3BOHUTb NO
TenedoHy goBepusi, 4eM B NONMUNIO, 3TO HagexHee n 6esonacHee.

®PakT: ToNbKo COTPYAHUKN Nonnumm, ckopor nomowm nnu MYC moryt
ornepaTMBHO OTpearMpoBaTb Ha CUTYaLUIO YrPO3bl XXN3HU N BbleXaTb Ha MOMOLLb.

B cnyx6e [eTckoro tenedoHa gosepusa paboTatoT TONbKO NCUXOMNOrv, U B HEN
HeT Bpayven, NonuMuUencknx n noxapHolX. TenedoH gosepusa He obnagaet
BO3MOXXHOCTSIMU, pecypcamu, NOSTHOMOYMNSMU, KOTOPbIE ECTb Y OKCTPEHHbIX
Cnyx6: KOPOTKMIA HOMEpP, BO3MOXXHOCTb MO3BOHUTL AaXe NpU HYNeBOM UIn
oTpuuartenbHom 6anaHce. 3BOHOK B ckopyto, MUC nnu nonuumio He
npegycmaTpmMBaeT aHOHMMHOCTb, U COBPEMEHHbIE TEXHOMOMMN NO3BONAIOT
onpeaenuTb Bally JIOKaLUMIO U CPOYHO OTNPaBMTb Ha NOMOLLb BnvxanLuyro
Opuragy. He TepsanTte gparoueHHoe BpeMsi, TakK Kak NCMxonorn dyayT TonbKo
nocpeaHnkamu B 3TOM BOMpocCe.



Mudp: [leTckum TenedoH gosepua aBndeTcs nrowaakon Ans nosydeHus
npodeCccnoHarbHOro orbiTa Ha4YMHaKLWMMK Ncnxonoramn. Yacrto
KOHCYNbTaHTaMun Ha TenedgoHe paboTaloT HepaBHOAYLUHbLIE BOSIOHTEPLI.
dakT: Ha TenedoHe gosepusi paboTaroT TONMLKO OMNbITHLIE NCUXOSOrH,
npowewmne cepbe3Hyo NMIMYHOCTHYIO U NPOdECCUOHArNbHYIO NOArOTOBKY

Bce koHcynbTaHThl [leTckoro TenedoHa AoBepust UMeT OCHOBHOE U
A0NonHUTENbHOE NpodunbHoe obpasoBaHne, NOCTOSAHHO MOBbLILLIAKT
KBanudukaLmo nNo NPOBEAEHMIO KOHCYNbTaLUI U OKa3aHUI0 NOMOLLIN UMEHHO Ha
ropsiden MMHUN NCUXONOrMYeckor NomMoLLn. AGOHEHTbI MOTyT ObiTb YBEPEHbLI B
TOM, YTO UM ByaeT okaszaHa npodeccroHanbHas NCUXoNnornyeckas NoMoLLb.

Mud: Pasrosopamu npobnemy He pewmnib. OgMH 3BOHOK XNU3Hb HE U3MEHUT, HE
MMeeT CMbICNa TPaTUTb BPEMS Ha MyCTble pa3roBopbl.

®dakT: Bo Bpems pa3roBopa MOXHO HalTV BapuaHT peLleHuns npobrnemsl nnm
NOMEHSATb OTHOLLEHWE K CUTyaLnKn, NOCMOTPEB Ha Hee C APYron CTOPOHLI.

NHorga npobnembl 6bIBatOT HACTOMNBKO CMOXHLIMW U 3anyTaHHLIMW, YTO YENOBEK
He 3HaeT, Kak K HUM NOACTYNUTbCS. B 3TOM cntyaumm ectb BbIGOP: MATW NO NyTH
npo6 1 owmnbok 1, BO3MOXHO, 3apaboTtaTb eLle bonblue npobrnem, nnn obcyanTb
TPYyAHOCTM CO CNeunanmncTom, oCBO60ANTLCA OT HANPSXKEHUST N HEFATUBHbIX
nepexvBaHuin. Bo Bpemsi pasroBopa MOXXHO NONY4YMTb 3HAHUS, ONbIT U
noaaepXky, Heobxoanmble ANs peleHns Npobnemsl.

He 3Ha10 ¢ 4Yero Ha4yarb: KaKk NOATOTOBUTHLCS K
nmepBoMy 3BOHKY Ha Homep 88002000122?

Kaxabin rog Bce 6onblue ageTen n NnogpoCTKOB Y3HAKOT O BO3MOXXHOCTU
Nosly4ynTb NOMOLUbL OT nNcuxonoroB [leTckoro TenedoHa gosepus. Ho He
BCe pPellarTCH Ha 3BOHOK, Belb He TaK NPOCTO paccKa3aTb O CITOXKHOM
cuTyauumn, B KOTOPOM OKa3anuch.
[Mepen Tem kak 3agaTb CBOW BOMPOC, Xo4eTcs ybeamntbecs, 4TO Nncmxonoram
AENCTBUTENTbHO MOXXHO JOBEPUTL CaMO€e COKPOBEHHOE 1 MOroBOPUTL NO AyLUaM:
1. MOXHO N1 He Ha3blBaTb CBOEr0 MMEHU U CKPbITb Apyrne getanu o cebe, 4TobbI
ObITb YBEPEHHBIM, YTO O TeHE HUKTO He y3HaeT?

2. [encTtBUTENBLHO NN CMOrYT NMOMOYbL?
3. C 4yero Ha4yaTb pa3roBop C NCUXOSTIOrom?



Mcuxonorn [eTtckoro TeniepoHa OBEPUS COCTaBUM PEKOMEHLauUnmn, KoTopble
NMOMOryT BaM HAaCTPOUTBLCS Ha 3BOHOK B MCUXOSOrMYECKYH0 Cryx0y.

AHOHUMHOCTD

Bbl MmoxeTe 6bITb yBEPEHbI B aHOHUMHOCTW N KOH(bMAEHUManbHOCTH
TenedOoHHOro pasroBopa: NCUXosior He CNpocuT Ballen hamunuu, Homepa
LWKOMbl U MecTa paboTbl poantTenen.

MOXXHO He Ha3blBaTb CBOEro MMEHM Unu npuaymaTtb nceBgoHuM. Cneumnanuncty
MOTYT ObITb HYXXHbl TONBKO MO U BO3PAacT, Tak KaK OT HUX 3aBUCAT €ro
pekoMeHaauun.

JI¥o0OBIE€ BOIIPOCHI

Ha [deTckunin TenedoH goBepmns MOXHO 3BOHUTBL MO BCEM JIMYHBLIM BOMpOCamM,
KOTOpble He yAaeTcs peLllnTb CaMoCToATeNbHO. KOHEYHO e, eCnu BaM HY>XHO
y3HaTb, KaK MOYMHUTb TENEdOH UK Kak NPONTN YPOBEHb B NMIOBMMON nrpe, 1o
3[1eCb BaM He NOMOryT — AJ1s 3TOro eCcTb Apyrue cneumanu3mpoBaHHble CanTbl
dopymbl. Ecnn e Bac 6eCnokosiT BONpoCkl, CBA3aHHbIE C IMYHOCTHBIMM
OTHOLUEHNAMU B CEMbE, C APY3bSMU, NIOOMMbIM YENOBEKOM, OAHOKNACCHUKaMU U
yunTensMmmn, — 3TO NoBOJ, NO3BOHUTL Ha [leTckun TenedoH AoBepus 1
NMPOKOHCYIIbTUPOBATLCS C MCUXOSTOrOM.

Kak Hauatpb

HayaTb pa3roBop 1 TO4HO 0603HAUYUTbL TO, YTO BAC BOSTHYET, MOXET ObITb HE
npocTo. [Ncuxonoru [leTckoro TeneoHa OBEPUS 3HAKOT Kak NOMOYb B TaKOM
cUTyauumn: cneumanmcTt NoOMOXeT BaM HadyaTb pas3roBop, 3agacT YTOUHSAOLWME
BOMPOCHI, BHAMATENbHO BbICMyLIaET 1 NOOAEPKMUT BO Bpems beceabl.
CKoBaHHOCTb B Hayarne pasroBopa — 3TO HOpMasibHOE 1 BMOSIHE €CTECTBEHHOE
siBreHne. Yepes HEKOTOPOE BPEMS Bbl OCBOUTECH N CMOXETE pacckasaTb O TOM,
4YTO BOJSTHYET, CNOKONHO 1 CBOOOAHO.

Ecnn Bam BaXXHO NogroToBUTLCA K pa3roBopy 3apaHee, TO MOXXHO COCTaBUTb
KpaTKnK NfiaH 1 onpeaeninTe CNUCOK BONPOCOB AS1s O6cy>KD,eHMF|.

Hanpumep, Bbl XOTUTE NOroOBOPUTL O CBOEN ccope ¢ MaMon. MOXHO KpaTKo
Hanucarb:

e YTO MMEHHO NMpoun3oLwio Mmexay samMmu,
e CJ10Ba MaMbl, KOTOpPblE€ Bac fonbLe Bcero obmaenu,



e BOMNPOCHI, KOTOPLIE XOTUTE 3a4aTb NCUXONOrY: Kak ybeantb Mamy, YTO Bbl HE
XoTenu ee obnaeTb, Kak C HEN NOMUPUTBLCS, Kak caenaTb Tak, YTobbl Bbl pexe
ccopunucb?

Takon KOHCNEKT MOMOXET He YNYCTUTb B pa3roBope BaXKHble AN BaC MOMEHTHI.
Ho ecnu Bbl pacTepsiHbl U Yy Bac HET BPEMEHU U cun, YTOBbl MOArOTOBUTLCS K
Becene, To NpocTo NO3BOHUTE. [1Ns HaYana pasrosopa AOCTaTOYHO CrieayroLmx
dpas: «3gpascTBynTe! MHe Hy)xXHa noMoLlb». byabTe yBepeHbl: NCMXoror Yepes

YTOYHSIIOLLIME BOMNPOCHI pa3bepeTcs B TOM, YTO Bac GECMOKOUT, U OKaxeT
HeobxoauMyto NOAAEPXKKY.

3HauTe: ncuxonoru [letckoro tenecgoHa AoBepusa XAYT BallMX 3BOHKOB!

Martepwuansl B3aTbl ¢ canta https://telefon-doveria.ru/
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