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Cratba 1

BHectn B 3akoH Poccuiickon ®epepaumm ot 9 oktsabps 1992 roga N 3612-1 "OcHoBbl
3akoHopgaTensctBa Poccuiickon depepauumn o kynbType" (Begomoctn Cbesga HapoaHbIX
aenytatoB Poccuiickon ®epepaunmn n BepxosHoro Coseta Poccunckon depepaumm, 1992,
N 46, cT. 2615; CobpaHune 3akoHogaTenscTBa Poccurckon ®eapepaunn, 2004, N 35, cT. 3607,
2006, N 1, c1.10; 2007, N1, c1.21; 2008, N 30, c1.3616; 2013, N 17, cT.2030; N 27,
cT. 3477; N 40, cT. 5035) cnegytowme N3aMeHeHus:

1) pasgen VI gononHutb ctatbamu 36.1 n 36.2 cnegyoLwero CoaepXKaHus:

"Ctatba 36.1. HesaBucumasi oueHKa KadecTBa OKa3aHWSA YCNyr opraHmsaumsamn
KynbTypbl

HesaBucrMmas oueHka kayecTBa OKasaHusi YCryr opraHM3aumsiMmn KynbTypbl SBNSeTCA
O4HOM M3 (opM OOLIECTBEHHOrO KOHTPOMS WM NPOBOAUTCA B LEensx npeaocTaBneHns
rpaxxgaHam nHdopMaumm O KayecTBe oKasaHus YCINyr opraHuM3aumsaMu KynbTypbl, a Takke B
LlensiX NoBbILLUEeHNS KayecTBa UX JeATENbHOCTU.

HesaBucMmasa oueHka KadecTBa OKasaHus YCryr OpraHuM3auusMu  KynbTypbl
npegycMaTpuBaeT OLEHKY YCMOBWUW OKasaHusl YCINyr Mo TakuM OOWMM KpUTEPUAM, Kak
OTKPbITOCTb M AOCTYNHOCTb WHpopmauum o6 opraHusauumn KynbTypbl; KOMMOPTHOCTb
YyCNnOBMA NPEAOCTaBMNEHNSA YCNyr WM OOCTYMHOCTb WX TMOJSyYeHUs; BPEMS  OXUAAHUA
npegocTaBneHns ycnyru; obpoxenatenbHOCTb, BEXIMBOCTb, KOMMNETEHTHOCTb PabOTHUKOB
opraHM3aumn KynbTypbl; y4OBNETBOPEHHOCTb KAYECTBOM OKa3aHus YChyr.

HesaBucMmasa oueHka KadecTBa OKasaHus YCryr OpraHuM3auusaMu  KynbTypbl
NnpoBOOMTCA B COOTBETCTBUM C MONOXKEHUAMM HacTosiwen crtatbn. [lpy npoBegeHum
HE3aBMCMMOWN OLEHKN KayecTBa OKa3aHus YCryr opraHmsauusiMu KynbTypbl UCMNOSb3yeTcs
obuwenoctynHaa nHdopmauus o6 opraHusaumsix KynbTypbl, pasmellaemMasi B TOM 4ucrne B
dopMe OTKPbITbIX AAHHbIX.

He3aBncumasa oOueHKa KayecTBa OKa3aHuMs YCNyr OpraHmsauusMn  KynbTypbl
NPOBOANTCA B OTHOLUEHWM OpraHvM3auui KymnbTypbl, Yy4peauTensiMm KOTOpPbIX SIBMSKTCS
Poccuiickas ®epepaums, cybbektbl Poccunckon ®Pegepaumm  unuv  MyHUUMNanbHble
obpasoBaHusi, APYrMx OpraHu3aumi KynbTypbl, B YCTAaBHOM KanuTane KOTOpbIX [0S
Poccunckon ®depepaumn, cybvekta Poccuinckon dPegepaumm MM MyHALMNANbHOIO
o6pas3oBaHMsi B COBOKYMHOCTM MNpeBbiaeT NATbAECAT MPOLIEHTOB, a TakKkKe B OTHOLLUEHMM
WHbIX HEroCydapCTBEHHbIX OpraHM3aumin KyrnbTypbl, KOTOPbIE OKa3blBalOT rOCyAapCTBEHHbLIE,
MyHMUMNanbHble ycrnyrn B cdepe KynbTypbl.

Hes3aBncumasa oueHka KayecTBa OKasaHusl YCNnyr OpraHusauusiMm KyrnbTypbl He
NPOBOOMTCA B OTHOLWIEHMM CO30aHMs, WCMONMHEHUST U UMHTepnpeTauun npousseneHun
nuTepaTypbl U NCKYCCTBa.

B uensx cosgaHua ycnoBun AN opraHusauum npoBedeHUs HEe3aBMCUMOW OLIEHKM
KayecTBa oKasaHusi YCNyr opraHn3auusamm KynbTypbl:

defepanbHbIn - OpraH  UCMONHUTENbHOM BNacTW, OCYLWECTBASWNMA  PYHKUUKM MO
BblpaboTke M peanu3auun rocygapCTBEHHOW MOMUTMKM U HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cdpepe KynbTypbl (ganee - YMNONMHOMOYEHHbLIN dheaepanbHbI OpraH
NCMNOJTHUTENbHOMN BnacTun), Cc yyactmem cneumanucTos, OCYLLIECTBNAOLLNX
npodecCcuoHanbHyl0 AEATENbHOCTb B cdiepe KynbTypbl, OOLWECTBEHHbIX OpraHv3auun B
cepe KynbTypbl, 0OLWECTBEHHbIX 00beaMHEeHUn noTpebuTtenen (Mx accouunauuin, CO30B)
(nanee - obuiecTBeHHbIE OpraHu3aumm) opmMmpyeT obLEeCTBEHHbLIA COBET MO NPOBEAEHUIO
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HEe3aBUCMMOW OLEHKM KaveCTBa OKasaHWsA YCryr opraHudauusiMn KynbTypbl U yTBepXaaeT
nosfioxeHune o HeMm. [epeyeHb opraHM3aunn KynbTypbl, B OTHOLUEHUM KOTOPbIX HE NMPOBOANTCSA
He3aBUCMMaAs OLEHKa KayecTBa OKa3aHUs MMU YCNyr, YTBepXOaeTca YNOSIHOMOYEHHbIM
denepanbHbIM OpraHoOM WCNOSTHUTENbHOW BRacTu C npeaBapuTesibHbIM 00CYyXXAeHMeM Ha
obLlecTBEHHOM COBETE;

opraHbl rocygapctBeHHon Briactu cybbektoB Poccuiickon denepauum ¢ yvactmem
OOLLECTBEHHbIX OpraHu3aumMim GOpPMMUPYIOT OOLLECTBEHHbIE COBETbHI MO MNPOBEOEHUIO
HEe3aBMCMMOW  OLEHKM  KayecTBa  OKasaHuUs  yCryr  opraHvsauusmMui  KynbTypbl,
pacrnonoXeHHbIMN Ha Tepputopusix cybbektoB Poccurckon depepauumun, n yTBepxaatoT
NOJSIOXXEHNE O HUX;

opraHbl MECTHOIO camoynpaBfeHus ¢ y4actnemM ObLLECTBEHHbLIX OpraHn3auuin Bnpase
dopmmpoBaTh OOLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KavecTBa
OoKa3aHus  YCnyr OpraHu3auuMsiMn  KynbTypbl, pPacrofioXEHHbIMW  Ha  TeppuTopusax
MyHMUMNanbHbIX 06pa3oBaHnii, 1 YTBEPXKAATb NONOXEHNE O HUX.

lMokasaTenu, xapakrtepusyrouwme obLune Kputepum OLEHKM KayecTBa OKasaHusl ycnyr
opraHuMsaumMamMm  KynbTypbl, YKasaHHbIMM B  4aCTW YeTBEPTOM HacTosIen cTaTby,
yCTaHaBMMBAKTCA YNOSIHOMOYEHHbIM hbeaepanbHbIM OPraHOM MWCMOSIHUTENBHOMW BNAacTu C
npenBapuTenbHbiM 06CyKaeHnem Ha obLLECTBEHHOM COBETE.

Mo pelleHno YynorHOMOYEHHOro deaepasibHOro opraHa MCMNOSIHUTENBHOM BRacTH,
OpraHoB rocygapcTBeHHOW Bractun cybbektoB Poccunckon degepaumm unm  OpraHoB
MECTHOro camoynpasfeHusi PyHKUnKM obLecTBEHHbIX COBETOB MO NPOBELEHMNIO HE3aBUCUMOM
OLIEHKM KayecTBa OKasaHWsa YCINyr opraHuM3aumsamu KynbTypbl MOryT ObiTb BO3/0XEHbl Ha
CyLLeCTBYIOLLME MPU 3TUX OpraHax obLLeCTBEHHbIEe COBEThI. B Taknx crnyvasax obwiecTBeHHble
COBETbl MO NPOBEAEHMIO HE3AaBMCMMOW OLEHKM KadeCTBa OKasaHus ycnyr opraHvsauusimu
KynbTypbl HE CO34atoTCs.

O6LLEeCTBEHHbLI COBET MO NPOBEAEHWMIO HE3ABUCMMOW OLEHKM KadecTBa OKa3aHus
yCcrnyr opraHusaumsamun KynbTypbl hopmupyetcsa Takum obpasom, 4ToObl Oblna wmucknoyveHa
BO3MOXHOCTb BO3HWKHOBEHUSA KOHMNMKTa WHTepecoB. CocTaB o0OLWECTBEHHOrO CcoBeTa
dopmMupyeTca M3 4ucna npeactaBuTenen OBOLLECTBEHHbIX opraHu3aumin. Yucno 4neHoB
00LLECTBEHHOIO COBETA HE MOXET ObiTb MEeHee YeM MATb YernoBek. YneHbl obLecTBEHHOro
coBeTa OCYLLeCTBNAIT CBOK AeATeNbHOCTb Ha obLlecTBeHHbIX Havyanax. WHgopmauma o
AeATenbHOCTN OOLLEeCTBEHHOrO COBETa pa3MeLlaeTcss OpraHoOM rocyaapCTBEHHOW BRacTw,
OpraHOM MECTHOro camoynpaBfieHusi, Npu KOTOPbIX OH CO3[4aH, Ha CBOeM oduuManbHOM
cante B WH(POPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT" (panee - ceTb
"UHTepHeT").

Hes3aBncumasa oueHka KayecTBa OKas3aHUsi YCnyr opraHvsauusiMm  KynbTypbl,
opraHusyemasi obLecTBEHHbLIMU COBETaMMU NO ee MPOBEAEHUI0, NPOBOAUTCA He 4valle Yem
OQVH pa3s B rof 1 He pexe 4Yem OAWH pa3 B Tpu roaa.

OOLLeCcTBEHHbIE COBETbI MO MPOBEAEHUI HE3aBUCMMOW OLIEHKM KadecTBa OKasaHus
yCryr opraHM3aunsamu KynbTypbl:

OonNpeaensitoT NepeyHn opraHM3aumin KynbTypbl, B OTHOLLUEHUN KOTOPbIX NPOBOAMTCSA
He3aBUCHMMas OLEHKa;

POPMUPYIOT NPEANOXeHUs NS pa3paboTku TEXHUYECKOro 3aaHus A4S opraHu3aumu,
KoTopasi ocyluecTBnsieT cbop, o6obueHrne M aHanua uHopMauum O KayecTBe OKasaHud
yCcrnyr opraHMsaumsamm KynbTypbl (ganee - onepaTtop), NPUHMMAOT y4acTue B pacCMOTPEHUN
NMPOEKTOB [OKYMEHTauuMmM O 3aKyrnke paboT, yCcnyr, a Takke MpPOEeKTOB roCy4apCTBEHHOrO,
MYHUUMNANbHOrO KOHTPAKTOB, 3aKrloYaeMblX YMNOMAHOMOYEHHbIM dedeparnbHbIM  OpraHoM
WCNOSTHUTENbHOW BMacTW, OpraHamMmyn roCyfapCTBEHHOW Bnactu cybbekToB Poccuickon
depgepaumm nnu opraHamm MECTHOrO camoynpaBfieHns1 C oNepaTopomM;

yCTaHaBNMBalOT Npu HeobXoOMMOCTU KPUTEPUM OLEHKM KadecTBa OKasaHusa YCryr
opraHuMsaumamMm KynbTypbl (QOMOMHUTENBHO K YCTAHOBIIEHHBLIM HaCTOsILEN cTaTben obLUM
Kputepusam);

OCYLLECTBMAIOT HEe3aBMCUMYIO OLIEHKY KayecTBa OKa3aHusi YCryr opraHusauusimm
KyrnbTypbl C y4€TOM MHOpMauuu, NpeacTaBieHHOM OnepaTopoM;

NpeacTaBnNAT  COOTBETCTBEHHO B YNOSMIHOMOYEHHbIM  doefeparnbHblii  opraH
WCMNOMNHUTENbHOM BMNAacTW, OpraHbl rocyAapCTBEHHOW Bnactn cybvektoB Poccunckon



depepaummn, opraHbl MECTHOrO camoynpasneHnsa pesynbTaTbl HE3aBUCUMOW OLIEHKU KavyecTBa
oKasaHus yCryr opraHM3aumsiMm KynbTypbl, @ Takke npeanoxeHnsa ob ynyylweHnn kavyectsa
NX 0eATenbHOCTH.

3aknyeHne rocyaapCcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BblMonHeHne pabor,
oKasaHue ycnyr no céopy, o606LeHNIO N aHanNM3y MHopMaUnn O Ka4yecTBe oKasaHus ycnyr
opraHuMsaumMaMu  KyrbTypbl OCYLIECTBMSETCA B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccunckon depepaumm 0 KOHTPAKTHOM cucteme B cdepe 3akyrnok ToBapoB, paboT, ycnyr
ana  obecnevyeHuss rocygapCTBEHHbIX W MYHMUMMANbHbIX  HYXA.  YNOMHOMOYEHHbIN
deaepanbHbIi OpraH UCNONHUTENBbHOW BNAcTW, OpraHbl rocygapCTBEHHON BNacTu CybbekToB
Poccunckon degepaumm, opraHbl MECTHOrO camoynpaBfieHUs Nno pesynbTtataM 3akniyeHus
rocy4apCTBEHHbIX, MyHULMNArbHbIX KOHTPaKTOB OMOPMAAT pelleHne o6 onpeneneHum
onepartopa, OTBETCTBEHHOrO 3a NpoBeJeHNe He3aBUCMMOW OLEHKN KayecTBa OKasaHus ycnyr
opraHmsaumaMn KynbTypbl, a Takke Mpu HeobxoAMMOCTM MpPedoCTaBnsalT ornepaTopy
o6LWenoCTyNHY0 MHAOPMaUM0 O AEATENbHOCTM OaHHbIX OpraHu3auun, opMMpyemylo B
COOTBETCTBUM C T[OCYAApPCTBEHHOM W BEOOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B
cny4yae, eCnu oHa He pasmelleHa Ha omunanbHOM canTe opraHmsaunn).

MocTynuBLass COOTBETCTBEHHO B YMOSMIHOMOYEHHbIN  doefepanbHblii - OpraH
NCMONHUTENbHOM BracTW, OpraHbl rocygapCTBEHHOM Bactm cybbektoB Poccuinckon
depgepaumm, opraHbl MECTHOrO caMoynpasfieHus tHopmaums o pesynbtatax He3aBUCUMOM
OLEHKM KayecTBa oOKasaHWs YCryr opraHusaumsiMm KynbTypbl NOANEXUT obssaTeribHOMY
pPacCMOTPEHMIO YKa3aHHbIMW OpraHaMn B MECAYHbIN CPOK N YYUTbIBAETCS MU NpU BbipaboTke
Mep NO COBEPLLEHCTBOBAHMIO AEATENBHOCTM OpraHn3auunn KynbTypbl.

MHpopmaums o pesynbTaTtax He3aBUCUMOW OLEHKM KayecTBa oOKasaHus ycnyr
opraHnsaunsamun KynbTypbl pa3meLlaeTca COOTBETCTBEHHO:

YNONIHOMOYEHHbIM  befepanbHbIM ~ OpraHOM  UCMOMHUTENIbHOW  BNactTM  Ha
oduymnanbHOM canTe Ans pasMeLLeHns MHopMaumm 0 rocyaapCTBEHHbIX N MyHULMNANbHbIX
yupexneHusix B cetn "MIHTepHeT",

opraHamu rocygapcTtBeHHOMW Bnactu cybbektoB Poccuinickon depepauum, opraHamm
MECTHOro camoyrnpaBfeHna Ha CBOMX odumumarnbHbIX canTax U oduumanbHOM canTe Ans
pasmelleHna MHpopMaumm o rocyaapCTBEHHbIX M MYHULMNANbHbIX YYPEXOEHUSX B CETU
"InTepHeT".

CocTaB nHopMaumm o pesynbTatax He3aBUCMMOWN OLEHKM KayeCcTBa OKasaHus ycnyr
opraHuMsaumamMm KynbTypbl W MOPSAOK €e pasMelleHna Ha oduuuanbHOM cauTe gns
pasmelleHna MHpopMaumm o rocyaapCTBEHHbIX M MYHULMNANbHbIX YYPEXOEHUSX B CETU
"MIHTepHeT" onpegenstoTcs ynosiIHOMoYeHHbIM [lpaButensctBomM Poccuinckon ®denepaumm
dreaepanbHbIM OpraHOM UCMNOSTHUTENBHOW BIIACTM.

KoHTponb 3a cobniogeHnem npoueayp npoBedeHUs He3aBMCUMOW OLIEHKM KadecTBa
oKasaHus ycnyr opraHuvsaumamMu  KynbTypbl  OCYLLEeCTBNAeTCHd B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccuickon ®eagepaunn.

CraTtbs 36.2. MHOpMaLMOHHAs OTKPbITOCTb OpraHM3aumin KynbTypbl

Opranusaumm KynbTypbl, YKa3aHHble B 4acTu yeTBepTon cTatbk 36.1 HacToAwmx
OcHoB, obecnevnBaloT OTKPbITOCTb M AOCTYNHOCTL Crneayowen Hgopmaumm:

JaTta co3gaHus opraHmsauuu KynbTypbl, €e ydpeguTenb, ydpeauTtenu, MecTo
HaxOXOeHUs1 opraHu3aumm KynbTypbl U ee unuanoB (MpY Hanuuum), pexum, rpagouk
paboTbl, KOHTAKTHblE TeNEedOHbI U agpeca 3NEKTPOHHOWN MOYTbI;

CTPYKTypa 1 OpraHbl ynpasfieHuUsi OpraHn3aunmn KynbTypbl;

BUAObI NpefoCcTaBseMbIX YCNyr opraHnsaumen KynosTypbl;

MaTepuarnbHO-TeXHUYeckoe obecneveHve npefoCcTaBneHns yCnyr;

Konua yctaBa opraHusauumm KynbTypbl;

KOnus nnaHa (UHAHCOBO-XO3SIMCTBEHHOW [OeATEeNbHOCTU OpraHusaunm KynbTypbl,
YTBEPXAEHHOro B YCTAHOBMNEHHOM 3akoHogaTernbcTBoM Poccuiickon Pepepaumn nopsigke,
unu 6rogpKeTHOM cmeTbl (MHopmaums 06 obbeme NpegocTaBnAeMbIX YCyr);

KOMna JOKYMeHTa O nopsake npeaocTaBreHns yenyr 3a nnary;

WMHopmauusa, KoTopas pasmMellaeTcs, onybrnMKOBLIBAETCH MO peLleHno opraHm3aumm
KynbTypbl, a Takke uHGPOpMauus, pasMelieHve u onybnukoBaHME KOTOpPOW SBMAOTCS



obda3aTenbHbIMM B COOTBETCTBMM C 3akoHoAaTenscTtBoM Poccuinckon ®eapepaunu;

MHaa ornpegenseMas YnNorHOMOYEHHbIM defeparnbHbiM OpraHoM UCMNONTHUTENBHON
Bnactm Heobxogmmasi onsa NpPOBEAEHUS HE3aBMCUMOW OLIEHKW KayecTBa OKasaHus ycnyr
opraHuMsaunamMm KynbTypbl UHGOpMaUus.

MHdopmauma, ykasaHHas B 4acTu NEpBOW HaAcCTosWEW CTaTbM, pasMellaeTcs Ha
odomumanbHbIX canTax YNoNHOMOYEHHOro dpefepanbHOro opraHa MCMNONMHUTENBHOM BRacTw,
OpraHoB rocygapCTBeHHOM Bractu cybbektoB Poccuinckon depepaummn, opraHoB MECTHOro
camoyrnpaBsfieHuss u opraHuMsaumn KynbTypbl B cetn "WHTepHeT" B COOTBETCTBUM C
TpeboBaHNAMM K e€e coAaepXxaHuio U opmMe npenoCcTaBneHusi, YCTaHOBMEHHbIMMU
YNONMHOMOYEHHbIM dpefeparnbHbIM OpraHoM UCMONHUTESTbHOW BIiacTu.

YNonHoOMoYeHHbIn  doefepanbHblii - OpraH  UCMOSIHUTESNIbHOM  BriacTu,  OpraHsbl
rocygapctBeHHonm Brnactm cybbektoB Poccuiickon  ®depepauun, opraHbl  MECTHOrMO
camoynpasneHus u opraHmsauunn KynbTypbl 06ecnevmBaloT Ha CBOMX oduLManbHbIX canTax B
cetn "NHTepHeT" TeXHUYECKYI0 BO3MOXHOCTb BbIPaXXEHUA MHEHUW nonyyaTensMu ycnyr o
KadecTBe OKasaHusa ycnyr opraHmsaumsamm KynbTypbl.";

2) ctaTbo 37 JONONHUTL ab3auem crieayroLlLero cogepXaHus:

"cosgaHne ycroBun OnA opraHvsaumm npoBefeHns He3aBMCMMOMW OLIEHKM KadecTBa
OoKasaHus ycryr opraHn3aunamMmn KynoTypbl.”;

3) yacTb nepByto ctaTbM 39 AONONHUTL ab3auem cnegyrLero cogepXXaHns:

"cosgaHune ycroBun ONA opraHuMsaumMm npoBefeHUs He3aBMCMMOM OLIEHKM KadecTBa
oKa3aHus ycrnyr opraHn3aumsiMmn KynbTypbl.".

CtaTtbs 2

BHectn B ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-93 "O6 ocHoBax
coumnanbHoro obcnyxuBaHua HaceneHus B Poccunckon ®depepaumn”  (CobpaHue
3akoHogartenbcTBa Poccuimnckon ®epepaumn, 1995, N 50, ct. 4872; 2003, N 2, cT. 167; 2004,
N 35, cT. 3607; 2008, N 30, cT. 3616) crneayrowme N3MeHEHUS:

1) gononHuTb ctaTtbsimu 17.1 n 17.2 cnegyowero cogepxaHus:

"Ctatba 17.1. HesaBucnmasi OuUEHKa KayecTBa OKa3aHUsA YCNyr YYpexaeHuamu u

npeanpuUsaTUSIMU coLManbHOro 0BCNyXnMBaHUS

1. He3aBncumas oueHKa KayecTBa OKasaHus YyCryr yuypexnaeHusiMm n npeanpusatuamm
coumnanbHoro obcnyxuBaHua aBndeTca ogHou u3 ¢GopM  OBLWEeCTBEHHOrO KOHTpons U
NpoBOOMTCA B LENAX NpeaocTaBfieHUs nonyvatensam coumanbHbiX ycnyr mHdopmaumm o
Ka4yecTBe OKasaHus ycnyr yuypexgeHusMn n npegnpuatusaMmn coumansHoro obcnyxmeaHus, a
Takke B LeNsX MOBbILLUEHNSA Ka4yecTBa UX JeATENbHOCTU.

2. HezaBucumas oueHKa KayecTBa OKasaHusl YCryr yuypexgeHusaMm n npegnpusatusmm
coumnanbHOro obcnyxXnBaHus nNpeagycMaTpmBaeT OLIEHKY YCNOBWUIM OKa3aHUs yCnyr no Takum
o0LWMM KpUTEPUSM, KakK OTKPbITOCTb WM OOCTYNHOCTb MHGopmMauum 06 yypexaeHun u o
npeanpusaTMM coumanbHOro oOCnyXuBaHUS; KOMMOPTHOCTb YCMNOBUA NPeaoCTaBEHUS
coumarnbHbIX YCAyr M AOCTYMHOCTb WHQopMauun 06 y4dpexpgeHum wu o npeanpusTum
coumnanbHoro obcnyxmBaHusi; KOMOPTHOCTb YCIOBUN NPEAOCTaBEHNST COLMAnbHbIX YCIyr U
AOCTYMHOCTb WX MONyYeHUs; BpeMsa OXuAaHua NpefocTaBreHns counanbHOW ycnyru;
AobpoXenaTenbHOCTb, BEXMUBOCTb, KOMMETEHTHOCTb pPabOTHUKOB  yypexaeHus U
npegnpusaTus coumanbHOro 06CcnyXmBaHus; yooBeTBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

3. HesaBucumasga oueHka KadecTBa oKasaHUs yCnyr yuypexneHusMn u npeanpuatnamm
coumnanbHoro obcnyXuBaHUs NPOBOOUTCA B COOTBETCTBUW C MOSIOXKEHUAMU HaCTOSLLEN
ctaTtbl. [1pn NnpoBeaeHUN HE3AaBUCMMOM OLEHKM KadecTBa OKa3aHWs YCIyr yYpexaeHuUsiMu n
npeanpuaTUsSMN coumanbHOro obcnyXnBaHusa ucnonb3yeTcs oblienocTynHas mHdopmaums
00 yuypexaeHusix n O NpeanpuaTUsSX coumanbHOro obCnyXuMBaHUSA, pasmellaemasi B TOM
yucne B hopMe OTKPbITbIX AAHHbIX.

4. HesaBucuMas OUEeHKa KayecTBa OKasaHuda ycnyr yuypexaeHusiMm u npeanpusatmamm
coumnanbHoro obcnyxmBaHMs NPOBOAMTCA B OTHOLLUEHWMW FOCYOAPCTBEHHbLIX NPeanpuaTnn m
YYpEeXOeHUn CcoumanbHOro OBCMYyXXMBAHWUA, SBMSIOWNXCA COBCTBEHHOCTbIO CyObeEKTOB
Poccunckon depepaumm M HaxogsWMxXcss B BeOEHMM OpraHoOB rocyfapCTBEHHOW BRnactm
cybbektoB Poccunckon ®degepaunn, ApPYrnx yuypexaeHuin u npeanpusaTuin coumanbHOro
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obcnyxuBaHusa, B ycTaBHOM KanuTane KoTopbix gonst Poccuinckon depepaumn, cybbekta
Poccuiickon ®depepaumm nnu MyHuumnanbHOro obpasoBaHuMsi B COBOKYMHOCTWU NpeBbilaeT
NATbOECAT MPOLEHTOB, a TakKkKe B OTHOLIEHWUM WHbIX HErocyaapCTBEHHbIX YYpexaeHun u
npeanpusaTMi  coumnanbHOro  OBCNYXXMBaHUSA, KOTOpble OKasblBalOT rOCYyAapCTBEHHbIE,
MyHUUMNanbHbIE coLmanbHble YCyri.

5. B uensax cosgaHua ycrioBui Of1 opraHu3aumm npoBefeHns He3aBMCUMOW OLIEHKU
KayecTBa oKasaHus YCNyr yuypexxaeHusMu 1 npeanpuaTuammn coumanbHoro o6cnyXnBaHus:

1) cbepepanbHbIN OpraH MCMNOSTHUTENBHOW BIlaCTWU, OCYLLECTBNAKOWMUNA (PYHKUMM MO
BblpaboTke M peanu3auun rocygapCTBEHHOW MOMUTUKUM U HOPMAaTMBHO-MPaBOBOMY
perynupoBaHnto B cdepe coumanbHoro obcnyxuBaHus (ganee - YNOSTHOMOYEHHbIV
deaepanbHbIi OpraH UCMOMHUTENBbHOW BRacTu), ¢ y4actnemM OBLLECTBEHHbLIX OpraHu3auuin,
obLecTBeHHbIX 00beanHeHuMn noTpebutenen (Ux accoumauun, corws3oB) (ganee -
oOLLeCTBEHHbIE OpraHM3aunn) GOopMUpyeT OOLLECTBEHHBIN COBET MO MNPOBEOEHUIO
HEe3aBUCMMOW OLEHKM KadecTBa OKasaHWa YCnyr yypexaeHusMn u npeanpuatnamm
coumanbHoro obecny>XMBaHna 1 yTBepXxaaeT NOMoXeHNe O HeEM;

2) opraHbl rocyaapcTBeHHoOM Bnactu cybbektoB Poccurickon degepaumm ¢ ydactmem
OOLEeCTBEHHbIX OpraHnsaunn opMUPYyOT OOLLECTBEHHbIE COBETbl MO  MNPOBEAEHMUIO
HE3aBMCUMMOWN OLIEHKM KayecTBa OKa3aHUsA YCnyr YyyYpexaeHusMu u  npeanpusitusimum
coumnanbHoOro obecnyXmBaHud, pPacrnosioKeHHbIMU Ha TeppuTopusax cybbekTtoB Poccumnckon
depepaumun, 1 yTBEPXKAAKT MOMNOXEHNE O HUX;

3) opraHbl MEeCTHOro camoyrnpaBfieHUs C yvacTuem OB6LEeCTBEHHbIX OpraHuM3aunn
BrnpaBe ¢opmunpoBaTb OOLLECTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3AaBMCUMOW OLIEHKM
KayecTBa OKa3aHUs YCryr yuypexneHusiMu U nNpegnpusatusaMn coumasnibHoro obcrnyKuBaHus,
pPacnosioKEHHbIMWU  Ha TEeppuUTOpPMAX MyHMUMNanbHbIX OOpasoBaHun, W yTBepXaaTb
NOJSTIOXXEHNE O HUX.

6. Nokasatenu, xapaktepusytoLime obLine KpUTepMm OLLEHKN KadeCcTBa OKa3aHusa ycnyr
yuypexgeHmsmMn - 1 npeanpuaTMaMM - coumanbHOro  OBCNYXMBaAHWSA, yKasaHHbIMKM B
4YacTn YeTBepPTON HaCTosALWENn CTaTbW, YCTAHABMAMBAKOTCH YNOSTHOMOYEHHbIM heaepanbHbIM
OpraHoOM WCMOSHUTENBHOW BNactu C npeaBapuTeribHbIM 0OCyXAeHneM Ha ObLeCTBEHHOM
coBerTe.

7. Mo peleHno yNnosTHOMOYEHHOrO heaeparbHOro opraHa UCMOMHUTESNbHOW BNacTu,
OpraHoB rocygapcTBeHHOW Brnactu cybbektoB Poccuiickon ®degepaumm wmnu  opraHos
MECTHOro camoynpasfeHust PyHKUUKM o0bLeCTBEHHbLIX COBETOB MO NPOBESEHMIO HE3aBUCMMOWN
OLEHKM KayeCTBa OKasaHUa YChyr YyYpexaeHusasMu u  npeanpuaTtusMm - coumarnbHOro
obcnyXnBaHusa MOryT OblTb BO3MTOXEHbI HA CyLLECTBYIOLLME NPU ITUX OpraHax obLeCTBEHHbIE
coBeTbl. B Takmx crnyyasx obLiecTBeHHble COBETbl MO MPOBELAEHMIO HE3ABMCUMOW OLIEHKM
KayecTBa OKasaHusi YCNyr yuypexgeHnsaMm u npegnpusatusiMm coumanbHOro obcnyxmeaHnsa He
cosgaroTcs.

8. Ob6LwecTBEHHbLIN COBET MO NPOBEAEHMNIO HE3ABUCMMOW OLEHKM KavyecTBa OKasaHus
YCINyr yyYpexgeHusamMu 1n npeanpusitusaMu coumanbHoro obenyxmBaHms opMmmnpyeTcs Takum
obpa3om, 4Tobbl Obifia UCKMYEHA BO3MOXHOCTb BO3HUMKHOBEHUSI KOHQOIIMKTA WHTEPECOB.
CocTtaB 00wecTBeHHOro coeTa hopMMpyeTcs M3 yucna npencrasuTenen obLieCTBEHHbIX
opraHumsaumn. Yucno 4neHoB O6OLWECTBEHHOrO coBeTa He MOXeT OblTb MeHee 4YeM nATb
yenoBek. YneHbl O0O6LIECTBEHHOrO COBETa OCYLWECTBNAT CBOW AEATENbHOCTb Ha
oOLeCcTBEHHbIX Havyanax. WHdopmauus o [geAaTenbHOCTM  OBLWEeCTBEHHOro0  coBeTa
pa3sMeLLaeTcs opraHoM rocyapCTBEHHOM BriacTu, OpraHoOM MeCTHOro caMmoynpasreHus, npu
KOTOpbIX OH CO34aH, Ha cBoeM oduumanbHOM cante B MHMOPMaLMOHHO-
TenekoMMyHUuKaunoHHon cetn "HtepHeT" (ganee - cetb "UIHTepHeT").

9. HesaBucumas oueHka kadecTBa OKasaHWs YCryr yuypexgeHnaMmn n npeanpusatusamm
coumanbHoro obcnyxmBaHus, opraHndyemas ooLecTBEHHbIMU COBETaMM MO €€ NPOBEAEHMIO,
NPOBOANTCA He Yallle YeM OAWH pas3 B rof U He pexe Yem OOWH pa3 B Tpu roga.

10. OBLLEeCTBEHHbIE COBETLI NO NPOBEAEHNIO HE3ABUCUMOWM OLIEHKN KavyecTBa OKa3aHus
yCnyr yu4pexgeHnsaMmn n npeanpusTusaMm coumanbHOro o6cnyxmBaHus:

1) onpefensioT NepeyvHn yupexaeHnn n npeanpuaTui coumansHoro obcnyxmneaHus, B
OTHOLLIEHMM KOTOPbIX MPOBOAMTCH HE3aBUCUMAs OLLEHKa;

2) dopMUpYOT NpeanoxeHna Ansa  paspaboTkMm TEXHUYEeCKOro 3agaHua  Ons



opraHusaumn, KoTopasa ocylecTBndgeT cbop, 06obLieHne n aHanu3 HopMauumn o0 KayecTse
oKasaHust YCNyr ydpexaeHusiMuM u npeanpustuaMu coumanbHoro obcnyxuBaHus (panee -
onepartop), MPMHMMAIOT y4acTue B pacCMOTPEHUM NPOEKTOB AOKYMEHTaUUN O 3aKyrnke pabor,
yCryr, a Takxe MpOeKTOB rocyAapCTBEHHOrO, MyHULMMNANbHOIO KOHTPAaKTOB, 3aKioyYaeMblX
YNOMHOMOYEHHbIM  befieparnibHbIM ~ OpPraHoOM  UCMOMHUTENbHOM  BRacTW,  opraHamu
rocyaapCTBeHHOM BnacTu cybbektoB Poccuiickon Pepepauum mnm opraHamum MECTHOrO
camoynpasrfeHnsi C onepaTopom;

3) ycTaHaBnNuBalT Npu HeOOXOOMMOCTU KPUTEPUN OLIEHKM KavyecTBa OKasaHust ycnyr
yypexgeHusMn 1M NpeanpuaTtusMn - coumanbHoOro  obecnyxuBaHusa  (OOMOMHUTENBHO K
YyCTaHOBEHHbIM HacTosLLEN CTaTben OBLLNM KpUTEPUSM);

4) OCyLeCTBNAT HE3aBUCMMYIO OLIEHKY KavyecTBa OKasaHWs YCNyr yuypexaeHusmun u
npeanpusaTUaIMM coumnanbHOro o6CnyxmBaHus;

5) npeacTtaBnalT COOTBETCTBEHHO B YNOSIHOMOYEHHbIN doefepanbHbii  OpraH
NCNOSNTHUTENbHOW BRacTW, OpraHbl rOCy4apCTBEHHOM Bnactu cybbektoB Poccuickon
depepaummn, opraHbl MECTHOrO camoynpasneHnsa pesynbTaTbl HE3aBUCUMOW OLIEHKN KavyecTBa
oKasaHus YCnyr yypexaeHusMu u npegnpusatusMn coumanbHOro obenyxumBaHus, a Takke
npeanoxeHns ob ynyyleHnn kayectTsa Ux 4eaTerbHOCTH.

11. 3akntoveHne rocyaapCcTBEHHbIX, MYHULMNANbHbLIX KOHTPAKTOB Ha BbINOSIHEHWE
paboT, okasaHue ycnyr no cbopy, o606LWeHn0 1 aHanu3y MHpopMaunm o KavyecTee ycnyr
yupexgeHusMn 1 NpegnpuatusMmn - coumanbHOro  OBCNYXXMBAHUSA  OCYLLECTBNAETCA B
COOTBETCTBUM C 3akoHogaTensctBoM Poccunckon Pefepaumm O KOHTPAKTHOM cCUCTEME B
chepe 3aKkynok ToBapoB, pabor, ycnyr pgnsa  obecnedeHWs rocyaapCTBEHHbIX U
MYHUUMNANbHbLIX HYXA. YNONMHOMOYEHHbIM dbefdeparibHbI OpraH WUCMNOSMIHUTENbHOM BRacTy,
opraHbl rocygapcTtBeHHOM Bnactu cybbektoB Poccuiickon depepauumm, opraHbl MECTHOrO
camoynpaBsfeHuss no pesynbTataMm 3akMoYeHUs roCyAapCTBEHHbIX, MYHUUUNanbHbIX
KOHTPakToB OQOPMIAIOT pelleHne o6 onpegeneHunm onepatopa, OTBETCTBEHHOro 3a
npoBefeHMe He3aBUCMMOW OLEHKM KadecTBa OKasaHus  ycryr yupexneHusMun u
npeanpusaTMsaSMK coumanbHOro obenyXxmBaHus, a Takke npu Heob6xoaMMOCTN NPeoCTaBnaT
onepartopy o0OLWeAOCTYNHYH WHMpOpMaUMio O AeATEeNbHOCTU [aHHbIX YYpexaeHun u
npeanpuaTun, dopMupyeMyto B COOTBETCTBUM C T[OCYAAPCTBEHHOM W BELOMCTBEHHOM
CTaTUCTMYECKOM OTYETHOCTbLIO (B Cryyae, eCnv oHa He pasmelleHa Ha oduumnanbHOM canTe
yupexXaeHust unv npeanpuaTng).

12. TlocTynuBwasa COOTBETCTBEHHO B YMOSIHOMOYEHHbLIM doedeparnbHbli - OpraH
NCMONHUTENbHOM BracTW, OpraHbl rocygapCTBEHHOM Bnactm cybbektoB Poccuinckon
depgepaumm, opraHbl MECTHOIO caMoynpasfieHust MHopMmaLumst 0 pesynbTatax He3aBMCUMOM
OLEHKM KayeCTBa OKasaHUsa YCAyr Yy4ypexaeHusMu u  npeanpuaTtusMm - coumarnbHOro
obcnyxkuBaHna nognexut obsisatenbHOMY pacCMOTPEHUIO  yKa3aHHbLIMW  OpraHaMuM B
MECSIYHbIA CPOK M YYUTbIBAETCA MU Npu BblpaboTke Mep No COBEpPLUEHCTBOBaHMIO paboThbl
yupexaneHun n npegnpuaTum coumanbHoro obcnyxmBaHms.

13. NH(opmaumss o pesynbTaTax He3aBMCUMMOWM OLIEHKM KayecTBa OKa3aHusa ycnyr
yuypexgeHmsmmn - 1M NpegnpuatusaMm - coumanbHoro  obcnyxuBaHust  pasmellaeTcs
COOTBETCTBEHHO:

1) ynONHOMOYEHHbLIM heaepanbHbiM  OpPraHOM  WUCMOMHUTENbHOW  BlaCTUM  Ha
odouuMansbHOM caunTe Ans pasMeLleHnss MHopMauumn O rocyaapCTBEHHbIX U MyHULMNASTbHbIX
yupexaeHusix B cetn "MIHTepHeT",

2) opraHamu rocygapcTtBeHHon Bractu cybbektoB Poccunckon depepaunm, opraHamm
MECTHOro CaMoyrnpaBfieHNs Ha CBOMX OduuManbHbIX calTax U oduumanbHOM canTe ans
pasMeLleHna UHoOpMauun O rocyagapCTBEHHbIX U MYHULUMNAIbHBLIX YYPEXOAEHUAX B CeTU
"MHtepHeT".

14. CocTtaB MHGopMaunm O pesynbTatax He3aBUCMMOW OLEHKM KayecTBa OKa3aHus
YCNyr yypexgeHusMn U npegnpuatusaMm  coumnansbHOro obcCnyxmBaHMA W MOPSOOK ee
pasMeLLeHnsa Ha ouumansHOM canTe Ans pasMeLLeHns HopMauumn 0 rocyaapCTBEHHbIX U
MyHUUMNANbHbIX ydpexaeHusax B ceTn "MHTepHeT" onpefensiTcs  YNoSTHOMOYEHHbIM
MpaButensctBoMm Poccuinckon depepaumn denepansHbiM  OpraHOM  UCMNOMHUTENBHON
BnacTu.

15. KoHTponb 3a cobniogeHveMm npouenyp nNpoBeAEeHUS HE3aBUCMMOW  OLEHKM



KayecTBa OKasaHus yCryr yypexaeHusMn u npegnpusatusMy coumanbHoro obcnyxmnBaHus
OCYLLEeCTBMSAEeTCA B COOTBETCTBUMN C 3aKoHOoAaTeNbLCTBOM Poccunckon denepaumn.

Cratbsa 17.2. WHOpMaunoHHas OTKPbITOCTb  yYpeXaeHun u  npeanpuaTnin

coumansHoro obcnyxmBaHus

1. YypexpgeHus W npeanpuaTua  coumanbHoro obcnyxuBaHus obecneymnsaroT
OTKPbITOCTb U AOCTYMHOCTb criegytoLen nHpopmauunu:

1) pata co3gaHusa yupexaeHus, npeanpustus  coumanbHoro obcnyXuBaHus,, WX
ydypeauTenb, ydpeauTenn, MeCTO HaxoXAEHUA yYpexaeHus unu npeanpusatna coumnarnbHOro
obcnyxmBaHna M ux uUIManoB (MpUM Hanuuun), pexuMm, rpaduk paboTbl, KOHTaKTHbIE
TenedoHbl N agpeca SNEKTPOHHOW NOYThI;

2) CTpyKTypa M oOpraHbl YNpaBfeHus yypexgeHuss u npeanpustus couumarnbHOro
obcnyxnBaHus;

3) BuAbl couuanbHbIX YCNyr, NpeaocTaBnseMblX Yy4ypexgeHuem W npeanpuatuem
coumanbHoro ob6cny>KMBaHmS;

4) maTepunarnbHoO-TeXHUYECcKkoe obecrneyeHne npeaocTaBneHnsa coumanbHbIX YCNYr;

5) konusa yctasa yypexaeHusa unu npeanpuatus cCoumanbHOro o6cny>XMBaHus;

6) konua nnaHa UHAHCOBO-XO3ANCTBEHHOM [OEATENbHOCTU  YUYPEXOEHUS Wnn
npeanpusaTMst  coumarnibHOro  OBCNYXMBAHUS,  YTBEPXOEHHOr0O B YCTAHOBMEHHOM
3akoHogatenbctBoM  Poccuiickon  ®depepaumn  nopsgke,  wunuM GIOOXKETHOM  CMEThI
(MHpopmauma 06 obbeme NpegocTaBNAeMbIX coumanbHbIX YCNyr);

7) KONusa OKyMeHTa 0 nopsiake nNpedocTaBreHnst coumanbHbIX YCryr 3a nnarty;

8) WHdopmauusi, KoTopas pasMellaeTcs, OnybriMKoBbIBAETCA MO pPeLUeHuto
yupexaeHvuss unu npegnpuatus  couunanbHoro obcnyxkmBaHus, a Takke WHopmauums,
pasmMelleHne 1 onybnukoBaHWe KOTOpPOM ABNATCSA o0bs3aTenbHbIMU B COOTBETCTBUU C
3akoHogartenbcTtBoM Poccuinckon depepaumm;

9) nHas onpegendemasi ynorIHOMOYEHHbIM (hefepanbHbiM OpraHoM UCMOSTHUTENBHOMN
BNactu Heobxogumasi Oons NpoBedeHMs HEe3aBUCMMOW OLIEHKM KadecTBa OKasaHus ycnyr
yupexneHusMmn n npeanpusaTMamMmn coynanbHoro obcnyxmBaHus nHgopmaums.

2. WHpopmaums, ykasaHHas B NyHKTe 1 HacTosien cTaTbW, pasMeliaeTcs Ha
odomumManbHbIX canTax YNOfIHOMOYEHHOro hefepanbHOro opraHa WUCMOMHUTENbHOM BRacTH,
OpraHoB rocygapCTBEHHOM Bractu cybbektoB Poccuinckon depepaumm, opraHoB MECTHOroO
camMoynpaBfeHusl, yYpexaeHun wn npegnpuaTun  coumanbHoro obcnyxmBaHus B CeTU
"MIHTepHeT" B COOTBETCTBUM C TPeOOBaHUAMM K ee coaepaHuo n hopme npeaocTaBneHms,
YCTaHOBMEHHbBIMU YMOSIHOMOYEHHbLIM hefeparnbHbiM OPraHoM UCMNOMHUTENBHOW BNACTW.

3. YNONMHOMOYEHHbIN beaeparnbHbid  OpraH WUCNOSIHATESNbHOM  BIlaCcTWU, OpraHbl
rocygapcreeHHon Bractu cybbektoB Poccunckon Pepepauun, opraHbl  MeECTHOro
camoynpasneHus, yYpexaeHnss 1 npeanpuaTnsa couynanbHoro obenyxmeaHusa obecnednsatoTt
Ha cBoux odoumumnanbHbIX cantax B ceTu "VIHTepHeT" TeXHUYECKY0 BO3MOXHOCTb BblpaXKeHUs
MHEHU nonyyaTensMn coumanbHbIX YCNyr O KadecCTBe OKas3aHWsa YCryr yypexaeHusMu u
npegnpusaTUsSMN coumanbHOro obcnyxmneaHma.";

2) ctatbio 20 gONONMHUTL noAanyHKToM 11 criegyowero cogepXxaHus:

"11) cozgaHue ycrnosumn ans opraHMsaunm NnposBeaeHns He3aBMCUMOW OLEHKU KadecTBa
oKasaHus YCNyr yupexaeHusMn 1 NpeanpusTuamMm coumanbHOro obcnyxmsaHmna.";

3) B ctaTbe 21:

a) YacTb BTOPYH AOMOMHUTDL HOBbIM ab3auem ceabMbIM CNeayoLEero CogepKaHus:

"cosgaHne ycrnoBun ONA opraHvsauum npoBefeHus He3aBMCUMMOW OLIEHKM KadecTBa
oKasaHus YCNyr yupexaeHusMn n NnpeanpusTuamMm coumanbHOro obcnyxmsanns;";

0) ab3au cegbMon cumTaTh ab3alem BOCbMbIM.

Crtatba 3

MyHkT 2 cTaTbu 26.3 PegepanbHOro 3akoHa ot 6 okTabpa 1999 roga N 184-d3 "O6
06X NpUHUMNAax opraHM3aumm 3akoHoAaTenNbHbIX (NPeacTaBUTENbHbBIX) U MCNONMHUTENBHbLIX
OpraHoB rocygapCTBeHHOM BriactM cybobektoB Poccunckon ®epepaumn” (CobpaHue
3akoHopartenbctBa Poccunckon ®depepaumm, 1999, N 42, crt. 5005; 2003, N 27, cT. 2709;
2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, c1. 3287; N 31, cT. 3452; N 44,
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cT. 4537; N 50, ct.5279; 2007, N 1, c1.21; N 13, cTt. 1464; N 21, cT1. 2455; N 30, cT. 3747,
3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48,
cT. 5516; N 52, cT. 6236; 2009, N 48, cT1.5711; N 51, cT. 6163; 2010, N 15, cT.1736; N 31,
cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, c1.2310; N 27, c1.3881; N 29, cT.4283; N 30, cT1.4572, 4590, 4594; N 48,
CT. 6727, 6732; N 49, ct. 7039, 7042; N 50, cT1.7359; 2012, N 10, cT1. 1158, 1163; N 18,
cT. 2126; N 31, c1.4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19,
cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, c1. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454;
N 48, cT.6165; N 51, cT. 6679, 6691; N 52, cT.6981, 7010; 2014, N 11, cT1.1093; N 14,
cT. 1562; N 22, ct. 2770; Poccunckas raseta, 2014, 25 voHSA) OOMONHUTL noarnyHKTOM 79
cnenyoLero cogepxaHus:

"79) cozgaHusa ycnosun ansa opraHn3aumm npoBeaeHust He3aBMCUMOM OLIEHKM KavecTBa
OoKa3aHus YCrnyr opraHum3aumsamum B Mnopsgke M Ha YCnoBUSAX, KOTOPblIE YCTaHOBMEHbI
deaepanbHbIMU 3aKoOHaMK.".

Ctatbsa 4

BHectn B ®epepanbHbin 3akoH OT 6 okTabpsa 2003 roga N 131-d3 "O6 obuwmx
NPUHUMNax opraHMsauum MeCTHoro camoynpaeneHunsa B Poccurckon degepaumn” (CobpaHue
3akoHogartenbcTBa Poccuickon depepauumn, 2003, N 40, ct. 3822; 2007, N 1, cT. 21; N 43,
cT. 5084; 2008, N 48, c1.5517; N 52, cT1. 6236; 2009, N 48, cT1. 5733; N 52, cT. 6441; 2010,
N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1.3990; N 31, cT1. 4326; N 53, cT1. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuiickas raseta, 2014, 25 vioHs) cneayouwme
N3MEHEHUS:

1) yacTtb 1 cTatbm 14.1 OONOMHUTL MYHKTOM 12 cneaylowero cogepxaHuns:

"12) co3gaHue ycrnosumn ansa opraHM3aumm npoBeaeHus He3aBMCUMOM OLIEHKN KavecTBa
OoKa3aHus YCnyr opraHum3aumsamum B MNOpsgKe M Ha YCNOBUSAX, KOTOPbIE YCTaHOBMEHbI
deaepanbHbIMK 3aKOHaMK.";

2) yacTtb 1 ctatbm 15.1 0ONONHUTL NYHKTOM 13 crneayrowero cogepXaHus:

"13) cozgaHue ycnosumn ans opraHM3aumm npoBeaeHns He3aBMCUMOKM OLIEHKN KavecTBa
OKa3aHus YCnyr opraHu3aumMsMu B MNopsigke WM Ha YCroBUSAX, KOTOPbIE YCTaHOBIIEHbI
deaepanbHbIMK 3aKOHaMK.";

3) yactb 1 ctaTbm 16.1 4ONONHUTL NYHKTOM 13 CrneayoLwero CoaepKaHusi:

"13) coszgaHue ycnosumn ans opraHM3aumm npoBeaeHus He3aBMCUMOM OLIEHKN KavecTBa
OKa3aHus YCrnyr opraHuM3aumsamum B MNOPSOKE M HaA YCNOBUSAX, KOTOPbIE YCTaHOBMEHbI
deaepanbHbIMK 3aKOHaMK.".

Cratba 5

BHecTn B ®epepanbHbii 3akoH oT 21 Hos6pa 2011 roga N 323-03 "O6 ocHoBax
OXpaHbl 300poBbA rpaxgaH B Poccuiickon depepaumn” (CobpaHune 3akoHogaTenbCcTBa
Poccuinckon ®epepaumn, 2011, N 48, cT.6724; 2013, N 27, c1.3477, N 48, cT.6165)
cnegyouwmne n3aMeHeHus:

1) yactb 2 ctatbn 14 goONONHUTL NyHKTOM 20 criegyowero cogepXxaHus:

"20) coszgaHue ycrnosumn ans opraHmM3aumm npoBeaeHns He3aBMCUMOM OLIEHKN KavecTBa
oKas3aHus ycrnyr MeanLUHCKMMKN opraHm3aumamn.”;

2) yacTtb 1 ctatbm 16 JONOMHUTL NYHKTOM 18 crieayrowero cogepXaHus:

"18) co3gaHune ycrnoBumn Ang opraHm3aumm NpoBeaeHna He3aBUCMMON OLIEHKM KadecTBa
oKasaHusi yCnyr MeAULUHCKUMM OpraHn3aumnsamn.”;

3) Byactu 1 ctatbu 79:

a) NMyHKT 7 OOMNOSMHUTL CnoBamMu ", a Takke NpefoCcTaBnATb WHYK onpeaensiemyto
YNOMHOMOYEHHbIM (beaepanbHbIM OpraHOM UCMOMHUTENBbHON BriacTM Heobxogumyko Ans
npoBeaeHNs1 HE3aBNCMMOW OLIEHKM KavyeCcTBa OKa3aHus ycrnyr MeguUMHCKUMN OpraHM3aumsmm
nHdopmauuo”;

0) LONONHUTL NYHKTOM 14 crneaylowero coaep)XaHus:

"14) obecneunBatb yCrnoBust AN NPOBEAEHUS HE3aBUCUMOW OLIEHKM KadecTBa
okasaHus ycnyr.";

4) rmaBy 9 goNosHUTL cTatben 79.1 cnegyowero cogepKaHus:
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"Cratba 79.1. HesaBucumaa oueHKa KadyecTBa OKasaHus ycryr MeauvuMHCKUMM

opraHusaunamm

1. HesaBucnmas oueHKa KadecTBa OKasaHus YCryr MeAVLMHCKUMW OpraHu3aumsiMmm
aBnseTca  ogHoM U3 (popM  OOLECTBEHHOrO KOHTPOMNA W NpPoOBOAUTCA B Lendax
npefocTaBneHns rpaxgaHam WHopMaumm O KavecTBe OKasaHus ycnyr MeauuuHCKAMU
opraHMsaunamu, a Takke B LENAX NOBbIWEHUS KayecTBa MX AedTenbHocTU. HesaBucumas
OLeHKa KayecTBa OKasaHuUs ycnyr MeguUMHCKUMW OpraHu3aumMsiMu He OCyLeCcTBNseTcs B
uensax KoHTpons kKadectBa M 6e30MacHOCTM  MeOVMUMHCKOW [edTeNnbHOCTUM, a Takke
9KCNEepTM3bl U KOHTPOMS KayecTBa MeAULMHCKON NOMOLLIN.

2. HesaBucumas oueHKa kadecTBa oOKasaHus ycnyr mMeguuMHCKUMWU OpraHu3auusmu
npegycmaTpmBaeT OLEHKY YCNOBWUWA OKasaHWUs yCryr Mo TakuM OOLWWMM KpUTepusiM, Kak
OTKPbITOCTb M AOCTYNHOCTb WH(OpMauun O MeOUUUHCKOW opraHusauun; KOMdGOPTHOCTb
yCrnoBui nNpefocTaBrieHNss MeOULMHCKMX YCNyr WU OOCTYNHOCTb WX MNOSIyYeHUs; BpeMms
OXMAaHVUS NpefocTaBNeHns MeOULMHCKOW YyCnyrn;, [obpoxenaTtenbHOCTb, BEXUBOCTb,
KOMMETEHTHOCTb pabOTHMKOB MEeLULMHCKOW OpraHn3auuu; yaoBreTBOPEHHOCTb OKa3aHHbIMMU
ycnyramu.

3. HesaBucumas oueHka kadecTBa oKasaHus ycnyr mMeguuMHCKUMWU OpraHu3auusmu
OCYLLECTBMNAETCA B COOTBETCTBMM C MOMOXEHUSIMU HacToswen ctatbu. [Npn nposeneHumn
HEe3aBMCUMOW OLIEHKM KayecTBa OKasaHua ycryr MeguLMHCKMMW  OpraHu3aunsmm
ncrnonb3yeTcs oblenocTynHas nHopmaums 0 MeQULMHCKNX OpraHusauusx, pasmMellaemas
B TOM yucne B (popMe OTKPbITbIX AAHHbIX.

4. B uenax cosgaHus ycrnoBun Onisi opraHvsauumn npoBefeHUs He3aBUCMMOW OLEHKU
KayecTBa oKasaHus yCnyr MeanUUHCKMMM OpraHn3auusamu:

1) YyNOSTHOMOYEHHbIN beaepanbHbI OpraH WCMOMHUTESNTIbHOW BNacTM C y4acTueMm
o0LecTBEHHbIX 0ObeaMHeHM NO 3awuTe npaB rpaxgaH B cdepe OoxpaHbl 340pOBbS,
MeANLUMHCKNX NPOdIecCUoHarnbHbiX HEKOMMEPYECKUX opraHusaumm (Mx npeacraBuTenen)
dopMmnpyeT 0b6LLECTBEHHLIN COBET MO NPOBEAEHNIO HE3ABMCUMOW OLEHKN KayecTBa OKa3aHus
ycnyr MeQULMHCKMMUM OpraHn3auusamMn 1 yTeepxxaaeT NosIoKEHNE O HeM;

2) opraHbl rocyaapcTBeHHOM Bnactn cybbektoB Poccurickon degepaumm ¢ ydactmem
0o0LLeCTBEHHbIX 0O0beaMHEeHWn MO 3awnTe nNpaB rpaxgaH B cdepe OxpaHbl 340pOBbS,
MEANLMHCKNX NPOMeCcCMOHanbHbIX HEKOMMEpPYECKMX OpraHu3auumn (ux npeacraBuTenen),
COOTBETCTBYHOLWMX TpeboBaHMsM 4acTu 3 cTaTbh 76 HacToswero PepepanbHOro 3akoHa,
dopMMpPyOT OOLECTBEHHbIE COBETbl MO NPOBEAEHUIO HE3aBMCUMOM OLEHKU KadecTBa
oKasaHus ycnyr MeauVUMHCKMMW OpraHmsauusiMi, pacrofIoKEHHbIMWU Ha TeppuTopuUsX
cybbekToB Poccurickon ®epepauun, n yTBEPKOAKT MNOSNOXEHNE O HUX;

3) B cnyyae nepefayun nosiHOMoOYMM B cdepe oxpaHbl 300pOBbA B COOTBETCTBUM C
YyacTblo 2 ctaTtbu 16 HacTosawero PegeparbHOroO 3akoHa opraHbl MECTHOIMO camoyrnpaBreHns
C y4vyacTmeMm OOLLECTBEHHbIX OObeAMHEHUW NO 3almTe NpaB rpaxgaH B cdepe oxpaHbl
300pOBbS,  MEOUUUHCKUX  NPOdECCUOHAmNbHbIX ~ HEKOMMEPYECKMX  opraHmsaumm (KX
npegcrasutenen) Brnpase ¢opmupoBaTb OOLLECTBEHHbIE COBETbl MO  MNPOBEAEHUIO
HEe3aBUCMMOW OUEHKM KayecTBa OKasaHud ycrnyr MeguUMHCKUMK — OopraHuM3aumnsamu,
pPacrnonoXeHHbIMWU  Ha TeppuUToOpUsX MyHuMUuMnanbHblX obpasoBaHuW, W yTBEpXOaTb
NOSIOXXEHNE O HUX.

5. MNMokasaTtenu, xapakrepusyrome obLme KpUuTepmmn oLEHKM KavyecTBa OKasaHus ycnyr
MeANUMHCKAMUN OpraHu3aumsamu, B OTHOLLEHUN KOTOPbIX NMPOBOAUTCH He3aBMCUMasi OLEHKa,
yCTaHaBMMBaKTCA YNOSIHOMOYEHHbIM (hbeaepanbHbIM OPraHOM MCMOSTIHUTENBHOMW BNacTn C
npegBapuTenbHbIM 06CYyXaeHneM Ha 0OLEeCTBEHHOM COBETE.

6. [No pelseHno ynonHOMOYEHHOro hefieparnbHOro opraHa MCNOSHUTENBHOW BIlacTw,
NCNOJSTHUTESNbHbBIX OPraHoOB roCy4apCTBEHHON BnacTh cyobekToB Poccuiickon denepauumn unm
OpraHoB MECTHOro camMoynpasrieHns (PYyHKUUM OBLEeCTBEHHbIX COBETOB MO MNPOBEAEHUIO
HEe3aBMCMMOWN OLEHKM KavyeCcTBa oKasaHust YCNyr MeAULMHCKMMUN OpraHn3aumsiMm mMoryT ObiTb
BO3MOXEHbl Ha CYLLECTBYIOLLME NpU 3TUX OopraHax obLiecTBeHHble coBeThl. B Takmx criyyasx
0o6LEeCTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCUMOM OLEHKW KayecTBa OKasaHus yCnyr
MeAMLMHCKMMW OpraHn3aumsiMmn He co3garoTcs.

7. O6LeCcTBEHHLINM COBET MO NPOBEAEHUNIO HE3ABMCMMOW OLEHKM KavyecTBa OKas3aHus



ycnyr MeauUMHCKUMW  opraHu3aumsmun  opmupyeTcss Takum obpasom, 4Tobbl Obina
NCKITIOYEHa BO3MOXXHOCTb BO3HUKHOBEHMSA KOHNMKTa MHTepecoB. CocTtaB o6LLECTBEHHOIO
coBeTa hopMmpyeTca 13 yucna npeacraBmutenen oblecTBeHHbIX 00 beaANnHEHUN NO 3awmTe
npas rpaxgaH B cdepe OxpaHbl 300pOBbS, MEAUUUHCKUX NpodhecCuoHanbHbIX
HEKOMMEPYECKUX OpraHu3aummn (Mx npeacrasurtenen). Yncno yneHoB obLECTBEHHOIO coBeTa
He MoXeT ObITb MeHee 4YeM MATb YenoBek. YneHbl 0bLEeCTBEHHOrO coBeTa OCYLLECTBSIOT
CBOK [eATenbHOCTb Ha obuwecTBeHHbIX Hadanax. WHdopmaums o AeaTenbHOCTU
OOLEeCTBEHHOIO CcoBeTa pa3MelaeTcss OpraHoM rocyaapCTBEHHOM BfacTW, OpPraHoMm
MECTHOro CaMoynpaBrieHus1, NPU KOTOPbIX OH CO3aH, Ha CBOEM OULManbHOM CanTe B CETU
"InTepHeT".

8. HeszaBncumas oueHka kayecTBa OKasaHusa YCnyr MeAuUMHCKAMUK OpraHu3aumsiMu,
opraHudyemasi oO6LeCTBEHHbIMW COBETaMM NO ee MNPOBEAEHMIO, MPOBOAUTCA HEe 4alle Yem
OAVH pa3 B rof 1 He pexe YeM OAMH pa3 B Tpu roga.

9. OBuwecTBEHHbIE COBETbI MO NMPOBEAEHNIO HE3AaBUCMMOW OLIEHKM KayecTBa OKasaHus
ycnyr MeAULMHCKUMM OpraHn3aunsiMu:

1) onpegendawT MNepevyHrn MeOULMHCKMX OpraHuM3aumin, KOTOopble Y4acTBYKOT B
peanusauun nporpaMmmbl rOCyAapCTBEHHbIX rapaHTui OecnnaTHOro okasaHusi rpakgaHam
MEANLMHCKOM MOMOLLM M B OTHOLLEHMM KOTOPbLIX MPOBOANTCS HE3aBMCUMAs OLIEHKA;

2) opmupylOT MpeasioXeHna ans  paspaboTkM TeXHUMYecKoro 3agaHua ans
opraHusaummn, kKoTopasa ocywecTBnsaeT cbop, 06obLieHne n aHanu3 MHopMaLUun O KayecTse
oKasaHus ycrnyr MeamuuHCKMMKN opraHmM3aumsamu (ganee - onepartop), NPMHUMAOT yvyacTue B
pPacCMOTPEHUN MPOEKTOB [OOKYMEHTauMM O 3akynke paboT, ycnyr, a Takke MNpOEeKToB
rocygapCTBEHHOro,  MyHUUMMANbHOIO  KOHTPAKTOB,  3aKMtoYaeMblX  YNOAHOMOYEHHbIM
deaepanbHbIM  OpraHOM UCMOSTHATENbHOW BMACTW, OpraHamMu rocydapCTBEHHOM BracTu
cybbektoB Poccunckon depepaumm  unm opraHamum  MECTHOMO  camMoynpaBfeHus
onepartopowm;

3) ycTaHaBnuBalT Npu HEOBXOOUMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHus ycnyr
MEANUMHCKAMM  OpraHms3auusaMn  (OOMNOSIHUTENBbHO K YCTAHOBMEHHbIM  HACTOALLEN
cTaTtben ObLWNM KpUTEpUsMm);

4) oCcywecTBNAT HE3aBMCUMYIO OLIEHKY KadecCTBa OKa3aHusl ycnyr MeauvuMHCKUMMN
opraHuMsaumsamMm ¢ y4eToM MHpopMaunn, npeacTaBneHHoON onepaTopomM;

5) npeacTtaBnalT COOTBETCTBEHHO B YNOSIHOMOYEHHbIN  dpefepanbHbid - OpraH
UCMONHUTENbHOW BIiaCTW, OpraHbl rocygapCTBEHHOW Bfactm cybbektoB Poccuinckon
depgepaumm, opraHbl MECTHOIO camMoynpaBfieHnsa pedynbTaTbhl HE3aBNUCUMOW OLIEHKM KayecTBa
oKasaHus ycnyr MeguumMHCKUMW OpraHu3aumsaMn, a Takke npegnoxeHust o0 ynyyleHun ux
AeATenbHOCTN.

10. 3akn4veHne rocygapCTBEHHbIX, MyHUUMNANbHBIX KOHTPaAKTOB Ha BbIMOSHEHWE
paboT, okasaHue ycnyr no cbopy, 0606LEeHM0 N aHann3y nHopmaLumm O Ka4ecTBe OKa3aHus
ycrnyr  MeOUUMHCKAMKM  OpraHmsauusiMm  OCyLlecTBrisieTcs B  COOTBETCTBMM  C
3akoHopaTtenbcTBoM Poccuickon ®depepaumm O KOHTPaAKTHOW cUCTEME B cdpepe 3aKynok
ToBapoB, paboT, ycnyr ans obecneyeHus roCydapCTBEHHbIX WM MYHUUMNANbHBLIX HYXA.
YNONHOMOYEHHbIN hefepanbHbi OpraH UCMONMHUTENBbHOW BI1acT, OpraHbl rocyaapCcTBEHHOM
Bnactm cybwvektoB Poccuickon ®Pegepauumum, opraHbl MECTHOrO camMoynpasfieHuMst Mo
pesynbTatam 3akNiyYeHUs rocyaapCTBEHHbIX, MYHUUMMNANbHBLIX KOHTPAKTOB OdOPMINAT
peweHne o6 onpegeneHun onepartopa, OTBETCTBEHHOrO 3a MPOBEAEHWE HEe3aBUCUMOMN
OLEHKM KadeCTBa OKasaHua Yycrnyr MeOMUUHCKAMU OpraHusauusiMn, a Takke npu
HeobX0aMMOCTM NPeaoCTaBNAT onepaTopy 0bLEeaOCTYNHY MHOPMAaUUIO O OEeATENbHOCTU
AaHHbIX opraHusauum, opmMmpyemMyro B COOTBETCTBUM C roCyJapCTBEHHOW U BEAOMCTBEHHOW
CTaTUCTMYECKOM OTYETHOCTbIO (B Crnyyae, eCcnu oHa He pasmelleHa Ha odumumnanbHOM canTe
opraHusauum).

11. TlocTynuBwasa COOTBETCTBEHHO B YMNOSIHOMOYEHHbLIM doedeparnbHbIi - OpraH
WCMNOMHUTENbHOM BMNAacTW, OpraHbl [OCYAapCTBEHHOMW BMnactu cybbekToB Poccuickon
depepaumm, opraHbl MECTHOrO caMoynpasfieHns Hopmaums o pesynbtatax He3aBUCUMOM
OLEHKMN KayecCTBa OKa3aHus ycnyr MeQULUHCKUMM OpraHM3aumsaMm NoanexuT obssaTenbHoOMy
PacCMOTPEHMIO YKa3aHHbIMW OpraHaMmn B MECAYHbIN CPOK N YYUTbIBAETCS UMK NPU BbipaboTke
Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTU MeAULNHCKUX OpraHn3auuin.



12. VIHpopmauma o pesynbTatax He3aBUCMMOW OLIEHKM KayecTBa OKa3aHus ycnyr
MeANLUMHCKMMUM OpraHM3aumnamm pasmeLlaeTcsi COOTBETCTBEHHO:

1) ynONHOMOYEHHbLIM peaepanbHbiM  OPraHOM  WUCMOMHUTENbHOW  BflacTM  Ha
odomuMansbHOM canTe Afis pasMeLlleHnss MHopMauumn O rocyaapCTBEHHbIX U MYHULMNASTbHBIX
yuypexaeHusix B cetn "MIHTepHeT",

2) opraHamu TrocygapcTBeHHOW Bnactm cybbektoB Poccuickon depepaumn un
opraHamum MECTHOro CaMOoynpaBfieHNs Ha CBOMX OduuUManbHbIX carWTax u oduumanbHOM
cante Oons pasMmelleHns HopMauumn O rocygapCTBEHHbIX U MyHULMNANbHBIX YYpexaeHUaxX
B ceTn "IHTepHeT".

13. CoctaB MHGpopMaumm O pesynbTaTax HEe3aBUCUMMOM OLEHKU KayecTBa OKa3aHus
ycnyr MeAVUMHCKMMKU OpraHu3aumsaMm 1 nopsaok ee pasMmelleHus Ha oduumnanbHOM cante
Ana pasmeLleHnsa nHgopmMauum 0 rocyapCTBEHHbIX U MYHULMNASbHBIX YYPEXOEHUAX B CETU
"MIHTepHeT" onpeaensatloTcss ynosIHOMOYeHHbIM [lpaButenbctBom Poccuickon depepaummn
beaiepanbHbIM OpraHoM UCMONHUTENbHOW BracTu.

14. YNONHOMOYEHHbLIN pefeparnbHbii OpraH WCNOSIHUTESNTIbHOM BIlaCTU, OpraHbl
rocygapcteeHHon Bractu cybbektoB Poccunckon Pepepauun, opraHbl  MeCTHOro
camoynpasfneHns 1M MeauUMHCKME opraHu3auun obecnevmBaloT Ha CBOUX oduunanbHbIX
cantax B cetn "MHTepHeT" TeXHMYECKYD BO3MOXHOCTb BbIPaXXEeHUS MHEHUW nauuMeHTamu o
KavyecTBe oKaszaHus ycnyr MeauuUnHCKUMN opraHn3aumsmu.

15. WHdopmaumnsa, npegoctaBneHne KoTopon dABnsdeTcs obsisaTenbHbIM B
COOTBETCTBMM C 3akoHodaTenbCcTtBoM Poccuinckon depgepaunun, pasmellaeTca Ha
odomumanbHbIX canMTax YNorIHOMOYEHHOro (pefepanbHOro opraHa MUCMNONHUTENbHOW BRacTw,
OpraHoB rocygapCTBeHHOM Bnactu cybbektoB Poccuinckon defepaummn, opraHoB MeCTHOro
camMmoynpasneHus N MeauUMHCKUX opraHmsaumn B cetn "HTepHeT" B COOTBETCTBMM C
TpeboBaHNAMM K ee cofdepxaHui U (opmMe npefocTaBneHusi, YCTaHOBMEHHbIMU
YNOMHOMOYEHHbIM doefeparnbHbIM OPraHOM UCMNOSTHUTENbHOW BNACTH.

16. KoHTponb 3a cobniogeHnem npoueayp MNpoOBeOeHUs HEe3aBUCMMOW  OLEHKM
KayecTBa oKasaHus yCrnyr MeQUUUHCKUMU OpraHu3aunsiMm OCYLLECTBISETCA B COOTBETCTBUMU
C 3aKkoHogaTenbcTBOoM Poccunckon degepauunn.”.

Ctatbs 6

BHectn B ®epepanbHbii 3akoH OT 29 pekabpa 2012roga N 273-¢3 "O6
obpasosaHnn B Poccurckon depepaunn” (CobpaHue 3akoHopatensctBa Poccunckon
depepaumn, 2012, N 53, cT1. 7598; 2013, N 19, c1. 2326) cnegyoLime N3AMEHEHNS:

1) yacTtb 1 cTatbm 6 AONOSMHUTL NYHKTOM 13.1 cneayowero cogepXxaHus:

"13.1) cosgaHve YyCcroBuM ONd oOpraHMsauumn MNpoBeOEHUS HE3aBUCMMOW OLIEHKM
KayecTBa obpasoBaTtenbHON neAaTenbHOCTH opraHusaumn, OCYLLEeCTBAALLNX
obpa3oBaTenbHyl0 AEATENBHOCTD;";

2) yacTtb 1 ctatbm 8 JONOMHUTEL NYHKTOM 12.1 crieaylowero cogepxaHus:

"12.1) cosgaHue ycrnoBuM AONa OpraHu3auum npoBeAEHUS HEe3aBMCUMOM OLIEHKM
KayecTBa obpasoBaTtenbHOn DeAaATenbHOCTH opraHusaumn, OCYLLECTBMAAOLLNX
obpa3oBaTenbHyl0 AEATENBHOCTD;";

3) ctaTbio 95 N3NOXNTb B CrieayloLlen pegakuum:

"Crtatbs 95. He3aBucmmas oueHka kayectsa obpasoBaHus

1. HesaBncumas oueHka kadectsa obpa3oBaHus HanpasreHa Ha nosyvyeHne ceegeHun
00 obpasoBaTenbHON AeATENbHOCTU, O Ka4yecTBe MOAroTOBKM OBy4vatowmnxca n peanusaumm
obpasoBaTenbHbIX NPOrpamMmM.

2. He3aBucnmas oueHka kavyectsa obpasoBaHns BKIOYaeT B cebsi:

1) HE3aBMCUMYIO OLIEHKY Ka4yeCTBa NOAroTOBKM OBy4atoLmxcs;

2) He3aBMCUMYIO OLIEHKY KayecTBa oOpasoBaTenibHOW AeATENbHOCTM OpraHu3auumn,
OCyLLeCTBNSALWMX 06pas3oBaTeNbHY0 OeATENbHOCTD.

3. HesaBucmmas oueHka kayectBa 00pas3oBaHMSA OCYLLECTBNSETCS HpUONYECKUMN
nmuamMmun, BbINONHAKOWUMN KOHKPETHbIE BUObI TAaKOW OUEHKW, NpedyCMOTPEHHble 4acTblo 2
HacTosiLLen CcTaTbu (Qanee - opraHu3auuMm, OCYLLECTBNSAIOWME HE3aBUCUMYKO OLEHKY
KayecTBa obpasoBaHus).
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4. OpraHunsaumu, OCyLeCTBrSIWMNe He3aBUCUMYK OLEHKYy KadecTBa obpasoBaHus,
pasmMeLiaoT B cetu "MHTepHeT" uHOpmauuio o nopsgke npoBedeHua U pesynbratax
He3aBMCUMOW OLEHKM KayecTBa o0Opa3oBaHWs M HanpasnswT ee npu HeobxoanmocTu
COOTBETCTBEHHO B  (befdeparnbHble  OpraHbl  rocygapCTBEHHOW  Bnactu,  OpraHbl
UcnonHuTenbHoM Bnactu cybbektoB  Poccuiickon  depgepauuun,  ocyllecTBnsawoLme
rocyaapCTBeHHOeE ynpasrneHune B cdpepe obpasoBaHms, opraHbl MECTHOIO CamMoyrnpaBrieHus.

5. lNMocTynmneluaa cOOTBETCTBEHHO B doefieparibHble opraHbl rocygapCTBEHHOW BIlacTH,
opraHbl UCMonHUTENbHOW Briactn cybbektoB Poccuinckon depepauun, ocyulecTsnsaoLime
rocyaapCTBeHHOe yrpaBfieHne B cpepe obpasoBaHus, OpraHbl MECTHOMO CaMOynpaBrieHus
WHpopMmauua O pesynbTatax He3aBMCUMOM OLEHKM KayecTBa 0OpasoBaHWA NOANEXWT
ob6a3aTeNbHOMY PaCCMOTPEHMUIO YKa3aHHbIMW OpraHamMu B MECSIMHbIA CPOK U Yy4UTbiBAETCHA
UMK Npu BoipaboTKke Mep NO COBEPLLEHCTBOBAHMIO 06pa3oBaTeNbHON AEATENBHOCTMW.

6. PesynbTaTbl HE3aBMCMMOM OLIEHKM KayecTBa 0bOpa3oBaHMs He BrEKyT 3a cobown
NPUOCTaAHOBMEHNE UMM AHHYNMPOBaHWE FNULUEH3UN Ha OCyLleCcTBrneHne obpasoBaTesfibHOM
AEATEeNbHOCTU, MPUOCTAHOBMEHME TOCYJapCTBEHHOW  akkpeautaumm wUnu - nueHue
rocygapCTBEHHOW  akkpeguTauMm B OTHOLWIEHWW  OpraHuM3auumi,  OCYLLEeCTBASOWNX
obpasoBaTenbHy0 AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaTOB HE3aBMCMMOW OLIEHKM KadecTBa oOpasoBaHuMsi MOryT
dopmMmnpoBaTbCA PENTUHIU opraHusaumn, OCYLLEeCTBNAOLMX obpasoBaTtesibHyto
AeATeNbHOCTb, U (MNKN) peanudyembiX UMU obpasoBaTenbHbIX NporpamMmm.”;

4) pononHuTb ctaTtben 95.1 cneayowero cogepXxaHns:

"CtaTtbsa 95.1. HesaBucMmas oLeHKa kadecTBa NOAroTOBKM 0By4vatoLwmxca

1. HesaBucummas oueHKa KayecTBa MOArOTOBKM OOy4valolWmMxca npoBoAUTCA Mo
WHULUMaTMBE YYaCTHUKOB OTHOWeEHUA B cdepe obpas3oBaHus B Lendx nogroTOBKU
nHdopmauum ob ypoBHE ocBOeHMs1 oby4darowmmmcs obpasoBaTenbHOM NporpamMmMbl UK ee
yacTen, NpefoCTaBieHUsT ydacTHMKaM OTHOLWIEHUA B cdepe obpasoBaHus MHdopMaumm o
KayecTBe NoaroToBKn obyyaroLmxcs.

2. OpraHusaumm, OCyLWEeCTBASALWMNE HE3aBMCUMYIO OLIEHKY KayecTBa MOArOTOBKM
obyvarowmxca, ycTaHaBnuBalT Buabl o0bpasoBaHus, rpynnbl obyyarowmxcs wn  (unm)
obpasoBaTtenbHbIX MporpaMM WKW  KUX YacTenh, B OTHOLIEHUW KOTOPbIX MNPOBOAMUTCHA
He3aBUCMMAsa OLIEHKA KadecTBa MOAroTOBKM OOyyaloLmMXcs, a Takke ycnosusi, ooOpmbl U
MeToAbl NPOBEAEHUS HE3aBMCUMOM OLIEHKN KayecTBa NoAroTOBKN 0ByyaroLmMxcs.

3. HeszaBucmmas ougeHka kavyecTBa NoAroToBkM OByqaloLMXCA OCYLLECTBSETCA Takke
B pamKax MeXOyHapoAHbIX COMOCTaBUTENbHbIX MUccnefoBaHun B cdepe obpas3oBaHua B
COOTBETCTBUWN C KPUTEPUSIMU N TPEOOBAHMSIMN POCCUMNCKNX, MHOCTPAHHBIX U MEXOYHaPOOHbIX
opraHusaumn.";

5) pononHutb ctatben 95.2 crnegyowero cogep)KxaHus:

"Ctatba 95.2. HesaBucmmas oueHka KadecTBa 0OOpasoBaTenbHOW OeATeNbHOCTU

opraHM3aumn, ocyLEeCTBASOLWMX 0Opa3oBaTenbHyO AeATENbHOCTb

1. HesaBucumas oueHka kadecTBa OOpas3oBaTeNbHOW AEATENbHOCTM OpraHu3auumn,
ocywlecTBASAOWNX  obpasoBaTtenbHylo  gesaTenbHOCTb  (ganee -  obpasoBaTtesfibHas
AEATEeNbHOCTb OpraHu3auuin), OCYLLEeCTBASETCA B UENsX NpeaocTaBfieHnst ydacTHUKaMm
OTHOWEHUN B cepe obpasoBaHus WHpopmaumm o6 ypoBHe opraHusaumm paboTbl Mo
peanu3auumn obpasoBaTtenbHbIX NporpaMmm Ha OCHoBe 06LLenOoCTyNnHOM MHhopMaumn.

2. B uensax cosgaHus ycnoBum Ons NpoBeAEHUs HE3aBMCUMOM OLEHKM KavecTBa
obpasoBaTenbHON OeATENBHOCTN OpPraHM3aUmni:

1) cbegepanbHbI OpraH MCNOSTHUTENBHOW BIACTWU, OCYLLECTBNAKOWMNA (PYHKLMM MO
BblpaboTKe rocygapCTBEHHOW MOMAUTUKM U HOPMATUBHO-NPaBOBOMY perynmpoBaHuio B cdepe
obpasoBaHMsa, C y4acTmem OOLWEeCTBEHHbIX OpraHusauum, obLecTBeHHbIX 06beauHeHUN
notpebutenen (Mx accoumnauunin, co3oB) (aanee - obLWEeCTBEHHbIE OpraHM3aumm) opmmpyeT
OOLLIECTBEHHbIN COBET MO MNPOBEAEHMIO HE3aBMCUMOW OLIEHKM KadecTBa obpasoBaTeribHOMm
AEATENbHOCTM OpraHn3auuin n yTBepXxaaeT NosioXKeHne o HeM;

2) opraHbl UCMONHWUTENbHOM Bnactu cybbektoB Poccuiickon  depepaumn,
OCYLLIeCTBMSAOWME OCyNapCTBEHHOE YrnpaBreHne B cdepe obpasoBaHus, C ydacTuem
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OOLLECTBEHHbIX OpraHu3aumMi qOpMMUPYIOT O0OLLECTBEHHbIE COBETbHI MO  MNPOBEOEHUIO
HE3aBUCMMOM  OLEHKM KayecTBa obOpasoBaTenbHOW  OEATENbHOCTU  OpraHusauum,
pacrnonoXeHHbIX Ha TeppuTopuax cybbektoB Poccuickon depepaumn, n yTBepxaarT
NOfIOXKEHNE O HUX;

3) opraHbl MEeCTHOro camoyrnpaBfieHUs C yvacTMem OBLLECTBEHHbLIX OpraHuM3aunn
BnNpaBe oOpMupoBaTb OOLLECTBEHHbLIE COBETbl MO MPOBEAEHUIO HE3aBUCMMOW OLIEHKM
KayecTBa obpasoBaTenbHON AEATENIbHOCTM OpraHM3aunin, pacrnosioXXEHHbIX Ha TEPPUTOPUSAX
MyHMUMNanNbHbIX 06pa3oBaHnii, 1 YTBEPXKAATb NONOXEHNE O HUX.

3. Mo peweHnto deaepanbHOro opraHa UCMOMHUTENbLHOW BNacTn, OCYLLECTBAALWEro
dyHKUMM  no  BbipaboTKe rocydapCTBEHHOW MOMAUTUKA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe o00pa3oBaHusi, OPraHoOB WCMNOSTHUTENbHOW BracTu CyObekToB
Poccunckon ®depepauunn, OCyLEeCTBNAKOWMX rOCygapCTBEHHOE YyrpaBneHne B cdepe
obpasoBaHus, UM OpraHoB MECTHOIO caMoynpaBrieHnst PYHKLMM 0OLLECTBEHHOIO coBeTa Mo
npoBeaeHMI0 HE3aBMCUMOW OLIEHKM KayecTBa obpa3oBaTenbHON AeATEeNbHOCTU OpraHn3auun
MOryT ObiTb BO3/0OXEHbl Ha CYLLUECTBYKOLUME MPU 3TUX opraHax OOLLeCTBEHHble coBeTbl. B
TakuMx criydyasix obllecTBeHHble COBETbl MO MPOBEAEHUI HEe3aBUCMMOW OLEHKUM KadecTBa
obpasoBaTenbHOMN AeATENBHOCTU OpraHM3aumn He co3aaloTCs.

4. HesaBucumasi oueHka kayectBa obpasoBaTefnibHOM LeATENbHOCTU OpraHuM3aummn
NPOBOAUTCA NO TakMM OOLLUMM KPUTEPUSAM, KaK OTKPbITOCTb M AOCTYMHOCTb MHGOopMauum ob
opraHmsaumsx, OCYLUEeCTBMAKOWMX oOpa3oBaTeNnbHyl0 OeATEeNbHOCTb, KOMAOPTHOCTb
YCIOBUMN, B KOTOPbIX ocyLlecTBngaeTcs obpasoBaTenbHas NeATenbHOCTD;
AobpoxXenaTenbHOCTb, BEXNUBOCTb, KOMMNETEHTHOCTb pPabOTHUKOB; YAOBMETBOPEHHOCTb
KadecTBOM obpasoBaTefibHOM AeATENbHOCTU OpraHn3auni.

5. Tllokasatenu, xapakTepuaywowme obmne KpUTEPUM  OLEHKM  KadecTsBa
obpasoBaTenbHON OeATenbHOCTU OpraHM3aunin, ycTaHaBnuBaroTCca efepanbHbiM OpraHoM
NCMONHUTENbHOM BNAacTW, OCYLLECTBNAKOWMUM (QYHKUMM NO BbipaboTKe rocyaapCTBEHHON
NOSIMTUKM N HOPMaTMBHO-NPaABOBOMY perynupoBaHuio B cdepe obpasoBaHud, C
npenBapuTenbHbiM 06CyKaeHnem Ha obLecTBEHHOM COBETE.

6. HesaBucumas oueHka kadecTBa obpasoBaTenibHOW AeATEeNbHOCTU OpraHu3auuin,
opraHmsyemasi obLEeCTBEHHLIMW COBETaMWU NO €€ MPOBEAEHWUIO, NPOBOAMUTCA HE 4Yalle Yem
OAMH pas3s B rod N He pexe YeM OAWH pas B Tpu roaa.

7. O6uwecTBeHHbIe COBETbl MO MNPOBEAEHUIO HE3aBMCUMMOW OLEHKM KadecTBa
obpasoBaTefnibHOM AeATENbHOCTN OpraHn3auni;

1) onpegenstoT NepevYHn opraHM3aumn, OCYLLEeCTBNAWNX obpasoBaTesbHyo
AeATerIbHOCTb, B OTHOLLEHMM KOTOPLIX NPOBOAUTCA HE3aBMCUMasi oLeHKa, npegyCcMOTpeHHas
HaCTOSLLEN CTaTbEMN;

2) opmMUpYOT MpeanioXeHna aOns  paspaboTku TexXHUMYEecKoro 3agjaHuvsa Aansd
opraHu3aummn, KoTopasa ocywecTBndaeT cbop, 0606LieHne n aHann3 NHpopMaunn O KayecTse
obpasoBaTenbHON AeATENbHOCTM OpraHuM3aunin (ganee - onepatop), NPUHMMAOT ydacTue B
PacCMOTPEHUN NPOEKTOB AOKYMEHTaUMM O 3akynkax paboT, ycnyr, a Takke MNPOEKTOB
rocy4apCTBEHHOro, MYHWUMNANbHOrO KOHTPAKTOB, 3akno4vaembiX degeparibHbiM OpraHom
NCMONHUTENbHOM BNAacTW, OCYLECTBNAKOWMUM (QYHKUMM NO BbipaboTKe rocyaapCTBEHHON
NOSIMTUKM M HOPMAaTMBHO-NPaBOBOMY perynupoBaHuio B cdepe obpasoBaHus, opraHamu
nucnonHuTenbHom Bnactu cybbektoB Poccuiickon  depepauumu,  OCyLLECTBSIOLNMM
rocygapCTBeHHOE yrnpaBreHune B cpepe obpaszoBaHnd, opraHaMm MECTHOIrO caMoyrnpaBeHus
C onepaTopom;

3) ycTaHaBnMBaloT Npy HEOBXOOMMOCTU KPUTEPUM OLIEHKN KavecTBa obpasoBaTenbHON
AEATENbHOCTM OpraHn3aumi (ONONMHUTENBHO K YCTAHOBIEHHbIM HACTOSLLEN CTaTben 06LWLMM
Kputepusam);

4) npoBOOAT HE3aBUCMMYKO OLIEHKY KadecTBa oOpasoBaTeflbHONM [OeATeNnbHOCTU
opraHusaumn ¢ y4eTom MHpopmarumm, npeactaBneHHON onepaTopom;

5) npencTtaBnaAlT COOTBETCTBEHHO B (pefeparnbHbI OpraH MCMNONHUTENBbHOW BriacTy,
OCYLECTBAAWNA (YHKUMKM MO BblpaboTKe rocyaapCTBEHHOM MOSIMTUKM U HOPMaTUBHO-
NpaBOBOMY perynvpoBaHuio B cdepe o0O6pasoBaHus, opraHbl WCNOMHUTENBHOW BNacTu
cybbekToB Poccunckon depepaummn, OCyWECTBASKOLWME FOCYJapCTBEHHOE ynpaBrieHne B
cthepe obpasoBaHuMs, opraHbl MECTHOrO CaMOynpaBeHns pe3ynbTaTbl HE3aBUCUMOWN OLIEHKM



KayecTBa obpasoBaTenbHOM [OeATeNbHOCTU oOpraHu3auun, a Takke npegnoxexHus o6
YyNyyLleHUn ux esaTenbHOCTH.

8. 3aknyeHne rocygapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB Ha BbIMOSHEHME
paboT, okasaHue ycnyr no cbopy, o606wWeHN0 M aHanudy WHOpMauun O KayvecTBe
obpasoBaTenbHON [OEeATeNnbHOCTM OpraHu3auui  OCyLecTBrsSeTcs B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccuickon ®defepaumm O KOHTPaAKTHOW cuUCTeMe B cdepe 3aKynok
ToBapoB, paboT, ycnyr ana obecnevyeHuss rocygapCTBEHHbIX W MYHULMNANbHbLIX HYXAJ.
depepanbHbI OpraH UCMOMHUTENBHON BNAcTU, OCYLLECTBASIOWUNA PyHKUMN NO BblpaboTke
rocydapCTBEHHOM MOMUTMKM U HOPMaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe
obpas3oBaHusi, OpraHbl WCMOMHUTENBHOMW BriacTn cybbekToB Poccunckon ®epepauuu,
OCYLLeCTBNALLME rocyfapCTBEHHOE ynpasneHue B cdepe obpasoBaHus, opraHbl MECTHOMO
camoyrnpaBsfieHuss Mo pesynbTatam 3akMoYeHWs roCyAapCTBEHHbIX, MYHUUMNAanbHbIX
KOHTPakToB OOPMIAIOT pelleHne o6 onpegeneHMn onepatopa, OTBETCTBEHHOro 3a
npoBeaeHe HE3aBMCUMOWN OLIEHKM KayecTBa obpa3oBaTenbHON AeATENbHOCTM OpraHM3aumin,
a Takke npy HeobXxoAMMOCTM NPeAoCTaBNAT onepaTtopy obwenoCTynHy MHOopMauno o
AeATeNIbHOCTU [aHHbIX opraHu3aunin, opMUpyemMyo B COOTBETCTBUN C rOCy4apCTBEHHOW U
BEOMCTBEHHON CTaTUCTUYECKOM OTYETHOCTbIO (B Criydyae, ecnm OHa He pasMelleHa Ha
odmumanbHOM canTe opraHmM3aumn).

9. OO6wecTBeHHbIN CcOBET MO MNPOBEAEHUI0 HEe3aBUCMMOM OLEHKM KadvecTBa
obpa3oBaTenbHON OEATENbHOCTU opraHmnsauun opmmpyeTca Takum obpasom, 4Tobbl Gbina
UCKMOYEeHa BO3MOXHOCTb BO3HUMKHOBEHUS KOHQNMKTa WHTepecoB. CocTaB yKa3aHHOro
obLecTBEHHOro coBeTa opMuUpyeTcs W3  4ucna npeacrasuTenen  ObLeCTBEHHbIX
opraHuMsaumn. Yucno 4yneHoB o6LWECTBEHHOrO0 coBeTa He MOXeT OblTb MeHee 4eM NATb
yenoBek. YneHbl O0O6LLECTBEHHOrO COBeTa OCYLWECTBNAT CBOKW AeATEeNbHOCTb Ha
oOuecTBeHHbIX Havyanax. WHdopmaums o [esaTenbHOCTM  OOLEeCTBEHHOro  coBeTa
pasmellaeTcs opraHoM rocygapCTBEHHOW BracTu, OPraHOM MEeCTHOro camoynpasneHus, npu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM cante B ceTn "MIHTepHeT".

10. MHbopmaums o pesynbTatax HE3aBMCUMOW OLEHKM KadecTBa obpasoBaTeribHOM
AeATeNlbHOCTU OpraHu3aumin pasmeLaeTca COOTBETCTBEHHO:

1) degepanbHbIM OpraHoOM MCMNOSTHUTENBHOW BNAacTW, OCYLLUECTBSOWMM YHKUMN NO
BblpaboTKe rocyaapCTBEHHOM NOMUTUKA U HOPMATUBHO-MNPABOBOMY perynupoBaHuio B cqepe
obpa3oBaHus, Ha oduLManbHOM canTe And pas3MeLLeHns MHOpPMaUun O rocyaapCTBEHHbIX
N MyHUUMNAnNbHbIX yY4pexaeHusax B cetn "VIHTepHeT",

2) opraHamu WUcnonHUTENbHOW Bractu cybbektoB Poccuiickon depepaunn,
OCYLLECTBASALWNMM FOCyAapCTBEHHOE YynpaBreHne B cdepe obpasoBaHus, U opraHamu
MECTHOro camoynpasfeHusi Ha CBouX odumumnanbHbIX canTax u oduunanbHOM cante ans
pasMeLleHna UHOpPMaUUn O rocygapCTBEHHbIX U MYHULMNAMbHLIX YYPEXOAEHUAX B CETU
"InTepHeT".

11. CoctaB WH(opmaumm o pesynbTaTtax He3aBUCMMOW OLEHKM KadecTBa
obpasoBaTenbHOM OeATENBHOCTU M MOPSAOK €ee pa3MeLleHus Ha oduumnanbHOM canTe and
pasMeLLeHNa UHGOPMaUUN O rOCyOapCTBEHHbBIX U MYHULMNAMBHBLIX YYPEXOAEHUAX B CETU
"MIHTepHeT" onpegensaioTcs ynosiHoModeHHbIM [lpaButensctBomM Poccuinckon depepaumm
deaepanbHbIM OpraHoM UCMONHUTENbHOW BRacTu.

12. ®epepanbHbIN OpraH UCMOMHUTENBbHOM BIlaCTU, OCYLLECTBASAWNA (PYHKUUM NO
BblpaboTKe rocyaapCTBEHHOM NMOMUTUKA U HOPMAaTUBHO-NPABOBOMY peErynupoBaHuio B cqepe
obpa3oBaHus, oOpraHbl WCMOMHUTENbHOM Bractn cybbvektoB Poccuiickon ®epepauun,
OCyLLEeCTBASALWMNE rocygapCTBEHHOE ynpaBneHne B cdepe obpasoBaHUs, opraHbl MECTHOrO
camoynpaBneHns obecneumBalOoT Ha CBOMX oOdumumanbHbIX cantax B cetn "UHTepHeT"
TEXHUYECKYH0 BO3MOXHOCTb BblpaXeHUsi MHEHUI rpaxkaaHaMmn O KadecTBe obpasoBaTeribHOM
AeATerIbHOCTU opraHusauum.

13. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa obOpasoBaTenbHOW AEATENbHOCTM OpraHu3auui, NpPeayCMOTPEHHbIX HaCTOSLEN
cTaTben, OCyLLECTBNSAIETCH B COOTBETCTBUM C 3aKOHOoAaTenbCcTBOM Poccuiickon ®egepauun.”.

raPAHT: CTaTbsa 7 BecTynaet B cuny ¢ 1 auBapsa 2015 .
Cratba 7



BHectn B ®epepanbHbin 3akoH oT 28 gekabpsa 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro  obcnyxuBavuss rpaxgaH B Poccuinckon — depepauun”  (Cobpanue
3akoHopaTtenbcTBa Poccuiickon ®epepaumm, 2013, N 52, ct. 7007) cnegytoime N3aMeHeHus:

1) yacTtb 1 cTaTbu 7 AONOSHUTL MYHKTOM 7.1 cnefyowero coaepaHus:

"7.1) cos3gaHMe YCnoBUW ANns opraHu3auuMmM npoBefeHMs] HEe3aBUCMMOW  OLIEHKM
KayecTBa oKasaHus YCNyr opraHnsauusammn coumanbHoro o6cnyxmsanus;";

2) cTaTbo 8 AONOSTHUTL NYHKTOM 24.1 cneayroLwero cogepxaHus:

"24.1) cosgaHve YyCroBuM ONA OpraHusauuu npoBedeHUs He3aBUCMMOW OLEHKM
KayecTBa OKasaHus ycnyr opraHnsauusMm coumanbHOro o6cnyxmeaHums;";

3) B ctatbe 13:

a) YyacTb 2 AONOSHUTL NYHKTOM 12.1 cneaylowero cogepxaHus:

"12.1) 0 NnpoBeAEeHNN HE3ABUCMMOWN OLEHKN KayecTBa OKasaHuda ycryr opraHu3aumsimm
coumnanbHoro obcnyxmBaHusl, KoTopas onpeaensieTcss YnosIHOMOYEHHbIM heaepanbHbIM
OpraHoM UCMNOSTHUTENbHOM BNnacTu;";

0) LONONHUTL YacTbHO 4 CreayrLero cogepXaHus:

"4, YNONHOMOYEHHbIN denepanbHbIn opraH NCMOMNHNTESTbHON BNacTu,
YNONMHOMOYEHHbIE  opraHbl cybbektoB Poccuinickon degepaumm, opraHbl  MECTHOro
camoynpaBfeHusi, opraHuM3aumm coumanbHOro OOCNYyXMBaHWUSA, YKa3aHHble B 4actu 5
ctatbk 23.1 HacTosiwero degepanbHOro 3akoHa, obecnevmBaloT Ha CBOUX OuLManbHbIX
cantax B cetu "IHTepHeT" TeXHMYECKYyd BO3MOXHOCTb BblpaXXEHUA MHEHWW nornydyaTtensamm
coumarnbHbIX YCNyr O KayecTBe oOKasaHus ycryr opraHusauusMm  couunarnbHOro
obcnyxunBanma.";

4) gononHuTb ctaTtben 23.1 cneayowero cogepXxaHns:

"Ctatbs 23.1. HesaBucnmasi OLEHKa KayeCcTBa OKasaHWs YCnyr opraHusauusimm

coumnanbHoro obcnyxmBaHus

1. HesaBncumasa oueHKa KadecTBa OKa3aHus YCryr opraHvsauusiMyv coumanbHOro
obcnyxuBaHusa ABnseTcst 0AHON M3 opM OBLLECTBEHHOIO KOHTPOMSA M NPOBOAUTCA B LIENsAX
npefocTaBeHns nonyyaTensam coumanbHbIX yCrnyr MHopmMaumm o Ka4ecTBe OKa3aHus ycnyr
opraHmM3aumsaMm coumanbHOro o6CnyXmMBaHWUA, a TakkKe B LIENAX MOBbIWEHUSA KadecTBa WX
NeATenbHOCTM.

2. HesaBucumasi OuUEeHKa KadecTBa OKa3aHUs YCIyr opraHuM3aumsamu CcoumarnbHOro
obcnyxuBaHua npegycmaTpvBaeT OUEHKY YCNOBUW OKasaHWsa YCryr no Takum obLum
KpUTEPUAM, Kak OTKPbITOCTb M OOCTYNHOCTb MH(popmaumm o6 opraHm3aumm coumnanbHOro
obcnyXnBaHus; KOMGOPTHOCTb YCNOBUN NpeaocTaBeHnsa coumanbHbIX YCyr U JOCTYMHOCTb
nx NONyYeHUs; BpeMS oXuaaHus npenocTaBneHns coumanbHomn ycnyru;
nobpoxenaTenbHOCTb, BEXITMBOCTb, KOMMNETEHTHOCTb pabOoTHUKOB opraHusaumnmn
coumnanbHoro o6cnyxmBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

3. HesaBucumasi oueHka KavecTBa OKa3aHWs YCryr opraHu3aumsamu coumanbHOro
obcnyknBaHna NpoBOAUTCS B COOTBETCTBUM C MOJIOXKEHUAMM HacTodAwen crtaTtbn. [lpu
npoBeaeHMN HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHWs ycrnyr opraHvsaumsmMu couunarnbHOro
obcnyxuneaHusa ncnonbdyetca obweanoctynHasa nHdopmaumss 06 opraHmsauusax coumnanbHoro
obcnyxusaHus, pasmelllaemMasl Takke B (oopMe OTKPbITbIX AaHHbIX.

4. HesaBucumasi oueHKa KadecTBa OKasaHUsl YCryr opraHu3aumsiMm coumaribHoro
obcnyknBaHua npoBOAUTCSA B OTHOLUEHUM OpraHu3auui coumanbHOro o6cnyXmBaHus,
HaxogsaWwmMxca B BeAeHUM doeepanbHbIX OpraHoB MCMOSHUTENBbHOW BNacTu, U opraHusauumn
coumnanbHoro obcnyxueaHus cybbektoB Poccuinckon depepaunmn, OpYyrux opraHusauumn
coumnanbHoro obcnyxmneaHus, B yCTaBHOM Kanutane KoTopbix gonsa Poccuinckon degepaumm,
cybbekta Poccuickon degepaumm unv MyHUUunanbHOro obpas3oBaHMs B COBOKYMHOCTU
npesbllaeT NATbAECAT MPOLEHTOB, a Takke B OTHOLWEHUU WHbIX HerocyaapCTBEHHbIX
opraHuMsaumn couuanbHOro 0OCnyXuBaHUS, KOTOpPble OKa3blBalOT OCYyAapPCTBEHHbIE,
MYyHUUMNanNbHble counarnbHble YCryru.

5. B uensx cosgaHna ycnosun AN opraHu3auuu npoBefeHNa He3aBUCUMOW OLIEHKU
KayecTBa oKasaHus YCNyr opraHn3auusamm coumanbHoro o6cnyxmBaHus:

1) YyNOSTHOMOYEHHbIN hbeaepanbHbIN OpraH WMCMNOMHUTENbHOW BRNactM C y4acTuMeM
06LLEeCTBEHHbIX OpraHn3aunin, obLecTBEeHHbIX 06beanHEHNn noTpebutenen (Mx accounaymn,
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COl30B) (Oanee - obwecTBeHHble opraHu3aumm) dopmMmpyeT o6LEeCcTBEHHbIM COBET MO
npoBefeHNI0 HE3aBUCMMOM OLEHKM KayecTBa oKa3aHus ycryr opraHusauusMn couuanbHOro
00CnyXnBaHusa 1 yTBepXXaaeT NosioXKeHNe O HEM;

2) ynNonHOMOYEHHble oOpraHbl cybbekToB Poccuiickon Pepepaumm C  ydacTnem
OOLLECTBEHHbIX OpraHu3aumMi GOpPMMUPYIOT OOLLECTBEHHbIE COBETbHI MO MNPOBEOEHUIO
HEe3aBUCMMOW  OLUEHKM KaveCTBa OKasaHuMs  YCNyr opraHuvsauusMuM  couunaribHoro
obcnyXnBaHus, pacrnofioXXeHHbIMU Ha Tepputopusax cybbektoB Poccunckon depepauuun, m
YyTBEPXOAT MNONOXEHUNE O HUX;

3) opraHbl MECTHOro camoyrnpaBfieHUs C yvacTMeM OBLLECTBEHHbLIX OpraHuM3aunn
BnNpaBe opmupoBaTb OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBUCUMOW OLIEHKM
KayecTBa OKasaHWs YCrnyr opraHu3auusiMu coumnanbHOro obcCcnyXmMBaHus, PacnosioXXeHHbIMU
Ha TEPPUTOPMAX MyHULMNANbHbIX 06pa3oBaHUN, U YTBEPXKAATb NMOSIOXKEHNE O HUX.

6. NMokasaTtenn, xapakrepusyrowime obLmne KpUTeEPUN OLEHKN KayecTBa okasaHus ycrnyr
opraHuMsaumamMu, YykasaHHbIMM B 4YacTu 4 HacTodAWweWn CcTaTbW, YyCTaHaBNUBaKOTCHA
YNONMHOMOYEHHbIM hbeaepanbHbIM OpraHOM WCMOMHUTENBbHOW BRacTU C NpeaBapuTenbHbIM
obcyxaeHnemM Ha obLeCTBEHHOM COBETE.

7. Mo pelueHno ynosTHOMOYEHHOro dpeZiepanbHOro opraHa MCNOSHUTESIbHOM BRacTw,
YNONMHOMOYEHHbIX OpraHoB cybbekToB Poccuiickon depepauum unm OpraHoB MECTHOrO
camoynpasneHns yHKLMM OBLLECTBEHHbLIX COBETOB MO MPOBEAEHUI0 HE3aBUCUMOW OLIEHKMU
KayecTBa oOKasaHusa ycnyr opraHMsauusiMm couuanbHoro obcnyxmBaHust MOryT ObiTb
BO3MOXEHbI Ha CyLLEeCTBYIOLME NpU 3TUX opraHax obuecTBeHHble COBEThI. B Takmx crnydaax
00LLEeCTBEHHbIE COBETHLI MO MPOBEAEHUIO HE3ABUCMMOM OLIEHKM KayecTBa OKasaHwusa YCnyr
opraHuMsaunamMm coumanbHOro obcnyxMBaHust He Co3faroTCs.

8. Ob6LwecTBEHHLIN COBET MO NPOBEAEHNIO HE3ABUCMMOW OLEHKM KayecTBa OKal3aHus
ycrnyr opraHmsauusiMm couunanbHOro obcnyxmeaHna opMmpyeTca Takum obpasom, 4Tobbl
Oblna UCKMOYEHA BO3MOXHOCTb BO3HUMKHOBEHWSA  KOHnMkTa uMHTEepecoB. CocrtaB
oOLlecTBEHHOro coBeTa opmupyeTca M3  4Yucna npeacrasutenen  O6LECTBEHHbIX
opraHmsaumn. Yncno uneHoB OOLWECTBEHHOrO cCoBeTa HE MOXET ObiTb MeHee 4YeM nATb
yenosek. YneHbl OOLLECTBEHHOro coOBeTa OCYLLECTBASAKT CBOW [OeATeNbHOCTb Ha
oOWeCcTBEHHbIX Havyanax. WHdopmauusa o0 [geAaTenbHOCTM  OBLWEeCTBEHHOro  coBeTa
pa3MeLlaeTcs opraHoM rocyaapcTBEHHOM BriacTu, OpraHoOM MEeCTHOro caMoynpasfeHusd, npu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM canTe B ceTn "MIHTepHeT".

9. HesaBucumMasi oueHKa KadecTBa OKa3aHUs YCryr opraHu3aumsamu coumanbHOro
obcnyxueaHus, opraHmsyemasi obLecTBEHHbIMM COBETaMM MO ee NPOBEeAEHMIO, NPOBOAUTCS
He Yalle YeM OauH pa3s B rod U He pexe YeM OAuH pas B Tpu roga.

10. O6LLeCTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABMCUMOW OLIEHKM OKa3aHWus YCryr
opraHuMsaumamMm coumanbHOro 06Ccny>XmBaHus:

1) onpemensalT NepeyHn opraHu3auui coumanbHOro oBCMnyXXMBaHWUS, B OTHOLLUEHWM
KOTOPbIX NPOBOAUTCSA HE3aBUCMMAs OLIEHKA;

2) opmMUpyOT NpeanoxeHna Ansg paspaboTkM TEXHUYECKOro 3ajaHusa  Ons
opraHusaummn, KoTopasa ocywecTBndaeT cbop, obobLieHne n aHanua NHpopmMaunmn o0 KayecTese
oKasaHus yCcnyr opraHusauvsamMu coumanbHoro obcnyxumBaHua (ganee - onepatop),
NPUHUMAOT y4acTue B pacCMOTPEHUN MPOEKTOB AOKYMEHTauumn O 3akynkax pabort, ycnyr, a
Takke [MPOEKTOB rOCYy4apCTBEHHOrO,  MYHUUMMANbHOIO  KOHTPAKTOB,  3aKno4aemMblx
YNONMHOMOYEHHbIM dhefeparnbHbiM OpPraHoOM WCMOMHUTESNIbHON BfiacT, YMNOAHOMOYEHHbIMU
opraHamu cybbekToB Poccuiickon ®efepaumm nnm opraHamm MeCTHOro CaMOynpaBfeHus C
onepaTtopowm,;

3) ycTaHaBnNmMBaloT Npu HeO6XOOMMOCTU KPUTEPUN OLEHKM KavyecTBa OKasaHust yCcnyr
opraHuMsaumamMm coumanbHoro obcnyxmeaHms (GONONHUTENBHO K YCTAHOBIIEHHbBIM HACTOSLLEN
cTatben obLNM KpUTEpPUAM);

4) OCyLLECTBNAOT HE3aBMCUMYKO OLIEHKY KayecTBa OKasaHuUs YCryr opraHu3aumsamu
coumanbHOro ob6ecny>XMBaHMa ¢ y4eToM MHCpoOpMaLunK, NpeacTaBNeHHON OnepaTopoM;

5) npeacTaBnsalT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN  (heaepanbHbid - OpraH
NCNOSNTHUTENbHOW BNacTW, YNONMHOMOYEHHbIE OpraHbl cyGbekToB Poccuiickon Pepepauuu,
opraHbl MECTHOro camoynpasneHusa peayrnbTaTbl HE3AaBUCUMOW OLEHKM KayecTBa OKa3aHus
yCrnyr opraHusauusammn coumanbHOro obcnyxmBaHus, a Takke npeanoxeHus ob ynydweHum



KayecTBa UX AeATeNbHOCTH.

11. 3aknw4veHne rocygapCTBEHHbIX, MyHUUMNANbHBIX KOHTPAKTOB Ha BbIMOMHEHWNE
paboT, okasaHue ycnyr no cbopy, 0600LLeHNI0 U aHanNn3y NHpopMaLUnn O Ka4yecTBe OKasaHus
yCrnyr opraHvsaumsiMm couuManbHOro o6CMy>XMBaHUSA OCYLLECTBMSETCS B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon ®depepaumm O KOHTPAKTHOM CUCTEME B cdhepe 3aKymnok
ToBapoB, paboT, ycnyr ana obecnedyeHuss rocygapCTBEHHbIX WM MYHUMUMMANbHbIX HYXA,.
YNonHOMoYeHHbIN beaeparbHbI OpraH UCNOMNHUTENbHOW BlacTU, YNOSTHOMOYEHHbIE OpraHbl
rocygapctBeHHonm Brnactm cybwvektoB Poccuiickon  ®depepauun, opraHbl  MECTHOMO
camoynpasfeHuss Mo pesynbTataM 3akMiovyeHUs ToCyOapCTBEHHbIX, MYHULUNAanbHbIX
KOHTPakToB OOPMIAIT pelweHne o6 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a
npoBefeHe He3aBMCUMOW OLEHKM KavyecTBa OKasaHus ycryr opraHusaumsiMu coumarnbHOro
obcnyxmBaHna, a Takke NpyM HeobBXxoAMMOCTM NPenoCTaBnAlT onepaTtopy 0OLWenoCTYMnHYo
MHOPMaUUID O AeATEeNnbHOCTU OaHHbIX OpraHusauun, opMupyemMyro B COOTBETCTBUM C
rocygapCTBeHHOW U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Criydae, ecnu OHa He
pasMeLleHa Ha ouLmanbHOM canTe opraHu3aumm).

12. TlocTynuBwasa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM doedeparnbHbli - opraH
NCMONHUTENBbHOM BNacTW, YMNOSIHOMOYEHHbLIE OpraHbl cyObekToB Poccuickon Pepepauum,
opraHbl MECTHOro camoyrnpaBfieHUs WHdopMaLMa O pesynbTaTtax He3aBUCUMOMW OLIEHKU
KayecTBa OKa3aHus YCryr opraHuvsaumamMu couuanbHOro  OBCNYXMBAHWA  NOLNEXUT
ob6a3aTeNbHOMY PacCMOTPEHMUIO YKa3aHHbIMW OpraHaMuM B MECHAYHbIA CPOK U YyYMTbIBAETCH
UMK Npu BblpaboTKe Mep MO COBEPLLUEHCTBOBAHUIO AEATENBHOCTM OpraHn3aumin counanbHoro
obcnyxunBaHus.

13. VIHpopmauma o pesynbTatax He3aBMCUMOW OLIEHKM KadecTBa OKasaHwusa ycryr
opraHusaumamun coumanbHOro obenyxXmneaHms pasMmeLlaeTcs COOTBETCTBEHHO:

1) yNnONMHOMOYEHHbLIM peaepanbHbIM  OpPraHOM  UCMOSTHUTENBHOW  BNacTM  Ha
oduymnanbHOM canTe Ans pasMeLLeHns MHopMaumm 0 rocyaapCTBEHHbIX N MyHULMNANbHbIX
yupexneHusix B cetn "MIHTepHeT",

2) ynosIHOMOYEHHbIMM opraHammn cybbektoB Poccuiickon depepauum n opraHamu
MECTHOro camoyrnpaBfeHna Ha CBOMX oduuManbHbIX canTax U oduumanbHOM canTe Ans
pasmelleHna MHpopMaumm o rocyaapCTBEHHbIX M MYHULMNANbHbIX YYPEXOEHUSX B CETU
"InTepHeT".

14. CoctaB MHGoOpMaunm O pesynbTatax HEe3aBUCMMOW OLEHKU KayecTBa OKasaHus
yCcryr opraHu3auuMsiMn coumanbHOro obCcnyxmBaHUs U MNOPSAOK €e  pasMelleHus Ha
oduymnanbHOM cante Ans pasMeLLeHns MHopMaumm O rocyaapCTBEHHbIX N MyHULMNANbHbIX
yuypexgeHusx B cetun "WHTepHeT" onpenendawTcs  YNosIHOMOYEHHbIM [1paBuTeNnsCTBOM
Poccuinckon ®enepaunn doegepanbHbIM OpraHoOM UCNOMHUTENbHOW BRacTu.

15. YNONHOMOYEHHbIN deaepanbHbIn opraH NCMOJSTHUTENBHOMN BNacTu,
YNOMHOMOYEHHbIE opraHbl  cybbektoB Poccunckon Pegepaumm, opraHbl  MeECTHOro
camoynpaBfeHns U opraHuM3aumm coumanbHOro oBCnyXuBaHua obecnevmBaloT Ha CBOMUX
odouumanbHbIX cantax B cetTu "NHTepHeT" TeXHUYECKy0 BO3MOXHOCTb BblpaXXeHUA MHEHUN
nosiyyatenamm ycnyr u MHbIMW rpakgaHamum O Ka4yecTBe OKa3aHUsl 3TUX YChyr.

16. KoHTponb 3a cobniogeHnem npoueayp MNPOBEOEHUS HEe3aBUCUMOM OLIEHKM
KayecTBa OKasaHWs yCryr opraHu3aumsiMu coumarnbHOro obcnyxmBaHmsa OCyLLecTBnsieTcs B
COOTBETCTBUM C 3akoHOoAaTernbCcTBOM Poccurckon ®epepauun.”.

Cratbsa 8

1. HacTtoswwmn ®epepanbHbii 3aKOH BCTyNaeT B CUSY NO UCTEYEHUM AEBAHOCTA OHEN
nocrne gHa ero odumumanbHOro onyoriMKkoBaHusl, 3a UCKIKOYEHNEM CTaTbW 7 HACTOSILLErO
depnepanbHOro 3akoHa.

2. Cratbs 7 Hactosiwero PenepanbHOro 3akoHa BCTynaet B cuny ¢ 1 aHBaps
2015 ropa.

3. YcraHOBUTb, 4TO KOOpAMHaAUMS OedTenlbHOCTM W obwee MeToandveckoe
obecneyeHne npoBedeHuss B cooTBeTcTBUM C 3akoHom Poccuinckon depepaumn ot 9
oktabps 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccunckon ®epepaumm o
KynbType" (B peaakuun Hactoswwero PegepanbHoOro 3akoHa), PepeparnbHbIM 3aKOHOM OT 10
Aekabpa 1995 roga N 195-03 "O6 ocHoBax coumanbHOro OBCNYyXMBaHMA HaceneHus B
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Poccunckon degepaummn” (B pegakumm Hactosuwero denepanbHoro 3akoHa), ®epepanbHbIM
3akoHomMm oT 21 Hosbps 2011 roga N 323-d3 "O6 ocHoOBax OxpaHbl 300pPOBbs rpakaaH B
Poccunckon depepauun” (B pegakumm Hacrosdwero degepanbHOro 3akoHa), ctatben 95.2
depepanbHoro 3akoHa ot 29 gekabps 2012 roga N 273-93 "O6 obpasoBaHun B Poccumnckom
depepaumn” (B pepakumm Hactosiwero degepanbHoro 3akoHa) n ®epeparnbHbIM 3aKOHOM
oT 28 pekabpsa 2013 roga N 442-®3 "O6 ocHoBax coumanbHOro obcnyxvmBaHus rpaxaaH B
Poccunckon depepaumn” (B pegakumm Hactosuwero denepanbHOro 3akoHa) He3aBUCUMMOW
OLEHKM KayecTBa OKa3aHWs YyCcryr opraHvsaumsmMm B cdepe KynbTypbl, CounanbHOro
o6CcnyXmMBaHNA, oxpaHbl 300pPOBbsi, 00pa3oBaHNs OCYLLECTBNAIOTCA dpeaepanbHbiM OpraHoM
WCNOSTHUTENbHOW BNacTh, OCYLIECTBNAOWNM (YHKLMM MO BbipaboTke W peanusauuu
rocydapCTBEHHOW MOMUTMKM M HOPMAaTMBHO-MPaBOBOMY pPerynupoBaHuio B cdepe
coumanbHOM 3aWunTbl HaceneHus, B nopsake, yctaHoBneHHom NpasutensctBoM Poccuiickom
denepaumn.

MpesngeHT Poccuickon depepaumm B. MyTtuH
Mockea, Kpemrnb

21 vonga 2014 r.
N 256-3


garantf1://12091967.0/
garantf1://12091967.0/
garantf1://70191362.952/
garantf1://70452648.0/
garantf1://70698970.0/

